NMPABUTE/IbCTBO POCCUNCKOW ®EAEPALNN

NOCTAHOBJ/IEHUE
ot 12 pnekabps 2012 r. N 1284

OB OLIEHKE I'PAXXAAHAMU 3PDEKTUBHOCTU AEATE/IBHOCTU
PYKOBOAWUTENEN TEPPUTOPUA/BHbLIX OPFTAHOB ®ELEPA/bHbIX
OPIrAHOB UCMONHUTENBLHOW BNACTU (MX CTPYKTYPHbIX
NOAPA3AENEHUIN) N TEPPUTOPUA/BHbLIX OPFTAHOB FOCYAAPCTBEHHbBIX
BHEBIOKETHbIX ®OHAO0B (MX PETMIOHA/IbHbIX OTAE/IEHMIA) C YYETOM
KAYECTBA NPEAOCTABJ/IEHNA FOCYAAPCTBEHHbIX YCNYI, PYKOBOAUTENEN
MHOIMO®YHKUMNOHA/IbHbIX LUEHTPOB NMPEAOCTAB/NEHNA TOCYAAPCTBEHHbIX
N MYHUUUNNANBbHBIX YCNYT C YHETOM KAHECTBA OPTrAHN3ALUN
NMPEAOCTABNEHNA TIOCYAAPCTBEHHbBIX N MYHULUUNAJIbHbIX YCIIYT,

A TAKXE O NMPUMEHEHWWN PE3Y/ITATOB YKA3AHHOW OLLEHKW KAK
OCHOBAHUSA ANA NPNHATUA PELLEHUIA O 4OCPOYHOM MPEKPALLEHUN
NCMNOJIHEHNA COOTBETCTBYHOLLWWMUN PYKOBOANTENAMU
CBOUX AO/MKHOCTHbIX OBA3AHHOCTEW

Crrcok U3MEHSIOUMX JOKYMEHTOB
(8B pen. Ilocranosnenwuii [IpaBurenscrea PO or 06.03.2015 N 197,
or 23.09.2015 N 1012, ot 12.11.2016 N 1168, ot 04.04.2017 N 406,
or 31.03.2018 N 395, ot 28.08.2018 N 1006, ot 20.11.2018 N 1391,
or 15.11.2019 N 1458, ot 14.08.2020 N 1215, ot 17.05.2022 N 894,
or 24.03.2023 N 471)

B cootBerctBuu ¢ noanyHkToM "u" nmyHkTa 2 Yka3za [Ipesunenra Poccuiickoit ®denepanuu ot 7 mas
2012 . N 601 "OO6 OCHOBHBIX HampaBIEHUSIX COBEPIICHCTBOBAHHUS CHCTEMBI TOCYJapCTBEHHOTO
ynpasnenus" [IpaButensctBo Poccuiickoii @eneparyiv mocTaHOBIISAET:

1. YTBepauTh npuiaraemole:

[IpaBuna oueHkH rpakaaHaMu dPGEKTHBHOCTH ACSATEIBHOCTH PYKOBOIHMTEIECH TEPPUTOPHAIHHBIX
OpraHoB (enepaabHBIX OpPraHOB HCIOJMHUTEIBHOM BIACTH (MX CTPYKTYpHBIX IOApPA3ACICHUR) W
TEPPUTOPUAIBHBIX OPTAHOB TOCYAAPCTBEHHBIX BHEOIOMKETHBIX (POHIOB (MX PETHOHAIBHBIX OTACICHUN) C
y4ETOM KadecTBa MPEOCTABICHUS TOCYNAPCTBEHHBIX YCIYI, PYKOBOIMTENEH MHOTO(YHKIMOHAIBHBIX
LOEHTPOB NPCAOCTABIICHHUA TOCYIaPCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIYTI C YUCTOM Ka4€CTBAa OpraHU3alvuu
NPEOCTABICHUST TOCYAapPCTBEHHBIX M MYHHIMNAIBHBIX YCIYT, a TakXke NPHUMEHEHUS pPe3yJbTaToB
y1(a321HH0171 OLCHKU KaK OCHOBAaHUA JIA NPUHATUA pCHICHI/Iﬁ 0 OJOCPOYHOM MPCKPAICHUN HCIOJTHCHUSA
COOTBETCTBYIOIINMH PYKOBOAUTEISIMHA CBOUX JIOJDKHOCTHBIX O0SI3aHHOCTEIH;

(8B pen. Ilocranosnenus Ilpasurenscrea PO or 31.03.2018 N 395)

NepedyeHb TOCYAAPCTBEHHBIX YCIYI, B OTHOIIEHUHM KOTOPBIX IPOBOJUTCS OILIEHKA TpakIaHaMu
3pPEKTUBHOCTH AEATEIBHOCTH PYKOBOAMTEICH TEPPUTOPHAIBHBIX OPTaHOB (elepabHBIX OpPraHOB
UCTIOJIHUTENIBHOW  BIacTW (MX CTPYKTYPHBIX MOApAa3eNeHui) U TeppUTOPUAIBHBIX  OpPIraHOB
TOCYIapCTBEHHBIX BHEOIODKETHHIX (POHAOB (MX PETHOHANBHBIX OTHCICHHIA), a TaKKe PYKOBOIUTEICH
MHOTO(YHKLIHOHATIBHBIX [IEHTPOB MPEA0CTaBIECHUS TOCYAaPCTBEHHBIX U MYHUIUNAIBHBIX YCIIYT.

(8B pen. Ilocranosnenus Ilpasurenscrea PO or 31.03.2018 N 395)

(m. 1 B pen. [Tocranosnenus [IpaButensctBa PO ot 06.03.2015 N 197)



2. YcTaHOBUTH, 4YTO MUHHCTEPCTBO SKOHOMUYECKOTO pa3BUTus Poccuiickoil denepanuu gBiIseTCs
OTIepaTopoM aBTOMATH3UPOBAHHOW WHQPOpPMAIMOHHOW cucTeMbl "MHpopMaImoHHO-aHATUTHYSCKAS
CUCTEeMa MOHHMTOPHMHIa KadecTBa TOCYJapCTBEHHBIX Yyciayr' (manmee - uHQpOpMAIMOHHAS CHCTEMa
MOHUTOPHHIA FOCY/IAPCTBEHHBIX YCIIYT), a TAaKXKe JaeT pa3zbsiCHEHUs M0 Bompocam npuMeHnenus [Ipasun,
YTBEPK/ICHHBIX HACTOSALIUM OCTAHOBICHUEM.

WNudopmanmonHas cucreMa MOHHUTOPUHTA TOCYAAPCTBEHHBIX YCIYT pa3MelaeTcss Ha TEXHUYECKHX
CpeAcTBaXx LEHTPOB OOpaOOTKM JaHHBIX, OOeCleYMBAIOUIMX €€ (YHKIMOHUPOBAHME M BXOIALIMX B
UHPPACTPYKTYPY, o0ecrevrBaroly o MH(POPMAITMOHHO-TEXHOIOTHYECKOE B3aMMOJICHCTBHE
MH(QOPMAILMOHHBIX CHCTEM, UCIOJIb3YEMbIX Ul MPEIOCTABICHHUS TOCYAaPCTBEHHBIX U MYHUIUNAIbHBIX
YCIYT ¥ UCTIOJTHEHUS TOCYAaPCTBEHHBIX U MYHUITUMATBHBIX (DYHKIUH B 3JIEKTPOHHOMN (hopme.

MuHHCTEPCTBO HU(PPOBOrO pa3BUTHs, CBA3M M MacCOBBIX KOMMYyHMKauui Poccuiickoit denepanyu
OCymIecTBIIeT (PYHKIHUU TO TEXHOJOTHYECKOMY OOecreueHHI0 (yHKIIMOHUPOBAHUS HWH(MOPMAMOHHOM
CHUCTEMBbl MOHHMTOPMHIA TOCYIAapPCTBEHHBIX YCIYT TIOCPEACTBOM MpEIOCTaBICHUS B oObeMe,
CONIACOBAHHOM ¢ MMHMCTEPCTBOM 3KOHOMHYECKOTo pa3Butus Poccuiickoil denepanny, TEXHUYECKHUX
CpeACTB LEHTPOB OOpaOOTKM MJAaHHBIX, OOECHeYMBAIOIUX €€ (QYHKIHMOHUPOBAHWE M BXOIAIIMX B
UHPPACTPYKTYPY, 00€CTIeYNBAIOIIY IO MH(POPMAITMOHHO-TEXHOIOTHYECKOE B3aUMO/IeiCTBHE
MH(QOPMAILMOHHBIX CHCTEM, UCIOJIb3YEMbIX Ul MPEIOCTABICHHUS TOCYAapCTBEHHBIX U MYHUIUMIAIbHBIX
YCIYT M UCTIOJIHEHUS TOCYNAapCTBEHHBIX M MYHHIMIAIBHBIX (YHKIUH B 3JIEKTPOHHOH (opme, 3a cueT
CpeAcTB (hpeepabHOrO OoKeTa, MPeayCMOTPEeHHbIX MUHHCTEPCTBY LM(POBOrO pasBUTHSA, CBSI3U U
MacCOBBIX KOMMYHHKaluii Poccuiickoin denepannu.

(a63ar BBeneH [loctanoBnenuem IpaBurenscTa PO ot 17.05.2022 N 894)
(. 2 B pen. ITocranosnenus [IpaButensctea PO ot 06.03.2015 N 197)

3. YcraHOBHUTH, yTO MUHHCTEPCTBO HU(GPOBOrO Pa3BUTHUS, CBA3M M MAaCCOBBIX KOMMYHHUKAaIIUN
Poccuiickoit ®eneparyu  SBISETCS ONEPAaTOPOM ABTOMATU3WPOBAHHON WH(POPMAITMOHHOW CHUCTEMBI
"denepanbHBIN TeNehOHHBIN IEHTP cOOpa MHEHHH Ipak/IaH 0 KaueCTBE TOCYAapCTBEHHBIX ycuyr" (manee
- (penepanbHbIN TENEPOHHBIN LIEHTD).

(B pen. ITocranosnenwus [IpaButensctBa PO ot 20.11.2018 N 1391)

4. MuHucTepcTBY SKOHOMHUEcKoro pa3Butus Poccuiickoit denepanuu:
a) no 1 mapra 2013 r.:

a63an yrparun cuiy ¢ 1 urons 2019 roga. - [locranosnenue [paBurensctBa PO ot 31.03.2018 N
395;

M0 COIIACOBAaHUI0 ¢ MUHHCTEPCTBOM CBSI3M M MacCOBBIX KOMMyHHKauuii Poccuiickoir denepanuu
pa3paboTarh W yTBEPAUTH IMOJIOKECHHE 00 MHPOPMAIMOHHON CHCTEME MOHHMTOPHHIA TOCYIapCTBEHHBIX

yeuyr;

M0 COIVIacOBaHUI0 ¢ MUHUCTEPCTBOM CBSI3U M MacCOBBIX KOMMYyHUuKanuii Poccuiickoit deneparnnn
pa3zpaboTratb M yTBEpAUTb TPEOOBAaHUS K TEXHOJIOTMYECKUM, IPOrPaMMHBIM U OPIraHU3alMOHHBIM
cpeactBaM  cOopa  JaHHBIX, MOpeaycMoTpeHHbIM  [IpaBumamu,  yTBEp)KIEHHBIMH  HACTOSIIMM
MIOCTaHOBJIEHUEM, U 00€CIIEUNBAIOIIUM BO3MOKHOCTh 00paOOTKM M1 MOHUTOPUHIA PE3YJIBTaTOB OLIEHKU B
nHGOPMAITMOHHOM ccTeMe MOHUTOPUHTA TOCYAapCTBEHHBIX YCIYT;

6) mo 31 wmapra 2013 r. co3marb M BBECTH B OKCIUTyaTallMi0 WH(POPMALMOHHYIO CUCTEMY
MOHHUTOPHHIAa TOCYAaPCTBEHHBIX YCIIYT;



B) 0 1 urons 2019 r. pa3paboTrars U yTBEPAUTH METOIUYECKUE PEKOMEHIAIUH:

[0 oOpraHM3aluu paldoThl  (enepaabHBIX OpPraHOB  HCIOJIHUTEIBHOW  BJIACTH, OPraHOB
rOCYIapCTBEHHBIX BHEOIOKETHBIX (OHIOB, BBICHIMX MCIOIHUTENBHBIX OPraHoOB TOCYAapCTBEHHOU
BIacTH cyOwbekToB Poccuiickoit dexeparmn W MHOTO(QYHKIMOHAJIBHBIX LEHTPOB TPEIOCTABICHHUS
rOCyJapCTBEHHBIX U MyHUIMIIAJIBHBIX YCIYT C OT3bIBAMH IPAXKJIaH M0 OIIEHKE Ka4eCTBa TOCYAapCTBEHHBIX
Y MyHUIMIAJIBHBIX YCIIYT, pa3MEIICHHBIMHU B JIEKTPOHHOM BHJIE HA CHEIMAIN3UpPOBaHHOM caiite ("'Bam
KOHTPOJB") B MH(OPMAITMOHHO-TEIICKOMMYHHUKAIIMOHHOK ceTn "MHTepHeT";

M0 BHEIPEHUIO CHCTEMBI OLEHKH TpaxaaHaMHu S(PPEKTUBHOCTH AEATEIBHOCTH PYKOBOIHMTEIEH
TEPPUTOPUAIBHBIX OpPraHoOB (heAepaibHbIX OPraHOB HCIOJHUTENBHOW BIACTH (MX CTPYKTYpPHBIX
NOApA3ACNCHUd) M TEPPUTOPHAIBHBIX OpPraHOB TOCYIApCTBEHHBIX BHEOIOMKETHBIX (OHAOB (HMX
PETMOHANIBHBIX OT/AEICHUH) C yUYEeTOM KauecTBa MPeJ0CTaBICHUs TOCYIapCTBEHHbIX YCIIyT;

M0 BHEJIPCHUIO CHUCTEMBI OICHKH TpaxaaHamu S(P(EKTUBHOCTH NEATSIBHOCTH PYKOBOIUTEICH
MHOTO()YHKIIMOHAIBHBIX IIEHTPOB TMPEAOCTaBICHUS TOCYJApPCTBEHHBIX W MYHHUIUIANBHBIX YCIyT C
Y4ETOM KaueCTBa OpraHU3alMK MPEAOCTABICHUS TOCYIapPCTBEHHBIX YCIYT U MYHUITUTIATBHBIX YCIIYT.

(. "B" B pen. [ToctanoBnenus IpaBurenscTa PO ot 31.03.2018 N 395)

5. MuHHCTEpCTBY CBSI3U M MacCOBBIX KoMMyHHUKauuid Poccuiickoit @enepanuu 1o 1 mapra 2013 .
0 COIYIaCOBaHUIO0 ¢ MUHHCTEPCTBOM IKOHOMUYECKOTO pa3Butus Poccuiickoit deneparun pa3paborath U
YTBEPAUTH MOJNIOKEHUE O defepaibHOM TeseoHHOM IieHTpe u 10 31 mapra 2013 1. co3narh U BBECTH B
SKCIUTyaTanuio heaepanbHblid TeNe)OHHBIH LEHTD.

6. YCTaHOBI/ITB, qTo HpaBI/IJIa, YTBCPKACHHBLIC HACTOAIIUM IMOCTAHOBJICHUCM, HNPUMCHSAIOTCA B
OTHOICHHUHW TOCYAAPCTBCHHBLIX  YCIIYI, OIPCACICHHBIX IICPCUYHCM, YTBCPKIACHHLBIM HACTOAIIHUM
INOCTaAHOBJICHUECM.

B oTHOMIeHNN TOCYIapCTBEHHBIX YCIYT (peaepaaIbHOTO OpraHa UCTIONHUTEIFHON BIACTH MIIM OpTraHa
rOCyJIapCTBEHHOTO BHEOIOPKETHOTO ¢donpa, OKa3aHHWE  KOTOPBIX  OCYIIECTBISIETCS B
MHOTO(YHKIIMOHAJIBHBIX IIEHTPaX TPEJOCTaBICHNUS TOCYIAPCTBEHHBIX M MYHHIMNAIBHBIX YCIYT B
COOTBETCTBUM C MMyHKTOM | "actu 6 crateu 15 @enepanpHoro 3akoHa "OO0 opraHu3aluy NpeaoCTaBICHUS
TOCYIapCTBEHHBIX M MYHHUIMIIAIBHBIX YCIOYTr" ¥ KOTOpbIE HE BXOISAT B I€PEYeHb, YTBEPXKICHHBIN
HACTOSIIIIUM MOCTAHOBJICHHEM, OIICHKA KayeCTBa MX MPEJOCTABICHUS OCYIIECTBISIETCS B COOTBETCTBHH C
nyHktamu 8 - 10 IIpaBmi, yTBEpKICHHBIX HACTOSIIMM ITOCTAHOBJIECHHEM, 3a HCKIIOYEHUEM
TOCYIapCTBEHHBIX YCIIYT, PE3YJAbTaTOM MPEAOCTABICHUS KOTOPBIX SBIAIOTCS MPHEM M Y4YET YBEAOMIICHHMA
0 Hayalle OCYIIECTBICHUS IOPUANYECKUMH JIMIAMH ¥ HHIAWBHUAYAJIBHBIMH IPEANPHHAMATEISIMA
OTAETBHBIX BUAOB PAa0OT M YCIYr COMIACHO TEpEeYHI0 paboT W YCIyr B COCTaBE OT/AEIBHBIX BHIOB
NpEANPUHIMATEIBCKON  JIEATEIBHOCTH, NpenycMoTpeHHoMy mnpuioxenneM N 1k  [lpaBunmam
NPEACTABICHUSl yBEJOMJICHHI O Hayalle OCYIIECTBICHUS OTIENbHBIX BHUAOB NPEANPHHUMATEIHCKOM
JeATEIFHOCTH M ydYeTa YKa3aHHBIX YBEIOMIICHHH, yTBEpXKICHHBIM IocTaHOBIeHHeM [IpaButenbcTBa
Poccuiickoit ®eneparuun ot 16 wumrons 2009 r. N 584 "OO yBeIOMHTENBHOM TMOpPSAKE Havyaia
OCYIIECTBICHUS OTACTBHBIX BHOB IPEIIPUHUMATEIBCKOM eI TeIHOCTH' .

(8B pen. Ilocranosnenwuii [IpaBurensctea PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

B oTHOmeHHH rocyaapcTBEHHBIX W MYHHMLIMIAIBHBIX YCIYT, HMPEJOCTaBISIEMBIX COOTBETCTBEHHO
OpraHaMH TOCYIApCTBEHHOW BiacTh CyObeKkTOB Poccuiickoii Denmepanmmu W OpraHaMd MECTHOTO
CaMOYIIPaBJI€HUS B MHOTO(QYHKIMOHAJIbHBIX IEHTpax IpeJOCTaBICHUS TOCYIAapCTBEHHBIX MU
MYHMIIMIIAJIBHBIX YCIYT B COOTBETCTBUM C MyHKTaMu 2 U 3 yactu 6 crateu 15 @enepanbHoro 3akona "O0
OpraHu3allii TPeJOCTABICHNUS TOCYJapCTBEHHBIX M MYHUIMNAJIBHBIX YCIYyTr'", OLIEHKAa KadecTBa HX
IIPEIOCTABIIEHUSI OCYILECTBISETCS B COOTBETCTBMM C myHKTamu 8 u 10 IlpaBui, yTBep»kAEHHBIX



HACTOSIIINM ITOCTAHOBIICHUEM.
(a63arn BBeneH [loctanoBnenuem Ipasurenscta PO ot 31.03.2018 N 395)
(. 6 B pen. [Toctanosnenus [pasurenscTa PO ot 06.03.2015 N 197)

7. ®@enepalbHbIM OpraHaM HMCIIOJIHUTENBHOM BJIACTU M OpraHaM rocydapCTBEHHBIX BHEOIOPKETHBIX
(GOHIOB, MPENOCTABIAIONIMM TOCYJapCTBEHHbIE YCIYIM B COOTBETCTBUM C IYHKTOM 6 HAacCTOSILEro
MIOCTaHOBJIEHMUSI, B Cpok 110 1 utons 2015 r:

a) o0ecHeynTh pa3MeIIeHUEe ONPOCHOIO MOAYNs HH()OPMAIMOHHONW CHCTEMbl MOHHMTOpPHHIA
TOCYJapCTBEHHBIX yCIYyr Ha CBOMX OQHUIMAIbHBIX calWTax W O(HUIMANBHBIX CaiiTax CBOUX
TEPPUTOPUAIBHBIX OPraHOB (PErMOHAIBHBIX OTJEJIEHUI) B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "UHTepHer";

0) ompenenuTh B IIEHTpajJbHOM ammapare ¢eaepaibHOro opraHa HCIHOTHUTEIBHOW BIACTH U
rOCYIapCTBEHHOTO BHEOIOMKETHOTO ()OHJA CTPYKTYpHOE MOApa3AeleHHe, OTBETCTBEHHOE 3a KOHTPOJb
KauecTBa MPeI0CTaBICHUS TOCYIapCTBEHHBIX YCIIYT;

B) o0ecrmeuynTh COBMECTHO ¢  (efepadbHBIMH  OpraHaMH  UCIIOJIHUTENBHOW  BIIACTH,
OCYLIECTBIIIOIIMMU KOOPAWHALIMIO U KOHTPOJIb UX JAEATEIbHOCTH, BHECEHUE B aJIMHHHUCTPATHBHBIE
perIaMeHThl IPEIOCTaBICHUs TOCYIAPCTBEHHBIX YCIyI W3MEHEHMM, HANpPABICHHBIX Ha OIpElelICHUE
nopsiika MHQOpMUpPOBaHUS TpaxaaH O cOOpe MHEHHUIl O KadecTBe MPelOCTABICHHOMN TrocyJapCTBEHHOM
YCIYTM, B COOTBETCTBUM C METOAMYECKMMM DPEKOMEHJALUSMHU II0 BHEIPEHUIO CHUCTEMBI OLICHKU
rpaxaaHaMu 3(p(GEeKTUBHOCTH JESITENbHOCTH PYKOBOAMTENEH TEPPUTOPUAIBHBIX OPraHOB (heaepalbHbIX
OpraHOB HCIIOJIHUTENBbHOM BIAcCTH (MX CTPYKTYPHBIX MNOJPA3JEICHUA) U TEPPUTOPUAIBHBIX OPraHOB
rOCYJapCTBEHHbIX BHEOIOMKETHBIX (POHMOB (MX PErMOHAIBHBIX OTAENCHWH), YyTBEP)KIaeMbIMU
MuHnCTEpCTBOM 3KOHOMHYECKOTO pa3BuTus Poccuiickoit denepanuu;

r) oOecrneynuTh BHECEHHE B JIOIDKHOCTHBIE pEIIaMEHTHI  (JIOMKHOCTHBIE  HMHCTPYKIIMH)
PYKOBOAMTENEH TEPPUTOPHAIBHBIX OPraHoB (MX CTPYKTYPHBIX MOJPA3IEiICHUM WM PErMOHaIbHbBIX
OTJeNieHni) TMokazareneld 3(PQPEKTUBHOCTH HUX JEATEIBHOCTH C Yy4YeTOM KauecTBa MpeoCTaBICHUS
rOCY/IapCTBEHHBIX YCIYI B COOTBETCTBHHM C METOJMYECKUMHU PEKOMEHJALMSAMU MO BHEJIPEHHUIO CHCTEMBbI
OLICHKH TpaxaaHaMu 3((GEKTUBHOCTH JESITENbHOCTH PYKOBOAUTENEH TEPPUTOPUATBHBIX OpPraHOB
(denepanbHbIX OPraHOB UCIOJIHUTEIBHON BIACTH (MX CTPYKTYPHBIX MO/PA3AENIEHUI) U TEPPUTOPUATBHBIX
OpraHOB TOCYIApCTBEHHBIX BHEOIOKETHBIX (POHIOB (MX PETHOHAIBHBIX OTACNCHUHN), YTBEPKIAAEMbIMU
MuHHCTEPCTBOM 3KOHOMHYECKOTO pa3Buths Poccuiickon denepanyu.

(n. 7 B pen. [Tocranosnenus [IpaBurenscta PO ot 06.03.2015 N 197)

7(1). PexomenoBath opranam rocyiapcTBeHHON BiacTu cyobekToB Poccuiickoit dexepanuu:

a) o0ecneynTh pa3MEIIeHUEe ONPOCHOIO MOAYNs HH()OPMAIMOHHON CHCTEMbl MOHHMTOpPHHIA
TOCYJapCTBEHHBIX  yCIYr Ha  CBOMX O(HIMANBHBIX caliTax ©  o(UUIMANbHBIX  caiTax
MHOTO(YHKLHOHAJIbHBIX IIEHTPOB IPEIOCTABICHHUS] TOCYIAapCTBEHHBIX M MYHHULUNAIBHBIX YCIYr B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT";

0) onpeaeNnuTh B LIEHTPAJIBHOM aIllapaTe BHICILIETO UCIIOIHUTENIBHOTO opraHa cyobekra Poccuiickoi
@®enepalli MO, OTBETCTBEHHOE 3a KOHTPOJb KauecTBa IPEJOCTABICHUS TOCYAapCTBEHHBIX U
MYHUIUNAIBHBIX YCIIYT;

(8B pen. Ilocranosnenus Ilpasurenscrea P® ot 24.03.2023 N 471)

B) 0o0ecrneynuTh BHECEHHE B AOJDKHOCTHBIC HMHCTPYKIUHU pYKOBO,Z[HTCHeﬁ MHOFO(bYHKI_II/IOHaJ'IBHBIX
OCHTPOB NPCAOCTABICHUA TOCYAaPCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIIYT Mmoka3aresei 3(1)(1)CKTI/IBHOCTI/I nux



JESITEIbHOCTH C YYETOM KauecTBa OpraHHU3aliH MpPeA0CTaBICHHUS TOCYIapCTBEHHBIX U MYHHUIIMIAIbHBIX
yCIYyr B COOTBETCTBMM C METOAMYECKAMHU DPEKOMEHJAIMSAMH 110 BHEIPEHUIO CHUCTEMBI OIEHKH
rpaxaaHaMd  3(Q(OEKTUBHOCTH  JEATENBHOCTH  PYKOBOAWUTENEH MHOTOQYHKIIMOHAIBHBIX IIEHTPOB
NPEAOCTABICHUSI TOCYIApPCTBEHHBIX W MYHHMIMIAIBHBIX YCIYT C YYeTOM KauecTBa OpTaHU3aIUH
MPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHUUUNAIBHBIX YCIYT, YTBEPXKAA€MbIMH MUHHCTEPCTBOM
HKOHOMHUYECKOTO pa3Butus Poccuiickon @enepanun.

(n. 7(1) BBenen IlocranoBnenuem IlpaBurenscta PO ot 31.03.2018 N 395)

8. Peanmuzanysg HacTOSILEro IOCTAHOBIEHUS OCYIIECTBISETCS B IpEJeNiax yCTaHOBIEHHOMN
[TpaButensctBOoM Poccuiickoit denepannu YUCICHHOCTH pPAOOTHUKOB LEHTPAJIBHBIX alapaTtoB U
TEPPUTOPUATBHBIX OPTraHOB ()eIepaTbHBIX OPraHOB MCTIOHHUTEIHHONW BIACTH, IEHTPAIBHBIX anmnapaToB,
TEPPUTOPUAIBHBIX OPTaHOB WJIM PErHOHANBHBIX OTAEJICHHI OpPraHOB rOCyAapCTBEHHBIX BHEOIOIKETHBIX
GoHIIOB, a Takke OIODKETHBIX AaCCUTHOBAaHUH, TMPEIyCMOTPEHHBIX B (eaepatbHOM OromKeTe
COOTBETCTBYIOIIUM (hefepaiabHbIM OpraHaM HCIHOJIHUTEIbHOM BIIACTH U OpraHaM TOCYIapCTBEHHBIX
BHEOIOKETHBIX (DOHIOB.

(n. 8 B pen. [Tocranosnenus [IpaBurenscTa PO ot 06.03.2015 N 197)

[Ipencenarens IIpaBuTenscTBa
Poccuiickoit denepanuun
JA.MEJBEJEB

NMPABUNA
OLEHKWN TPAXAAHAMN 3DPDEKTUBHOCTU AEATE/IBHOCTU
PYKOBOAUTEJIEA TEPPUTOPUAJIbHBIX OPFTAHOB ®EAEPAJIbHBLIX
OPIrAHOB UCMONHUTENBLHOW BNACTU (UX CTPYKTYPHbIX
NOAPA3LAENEHUIA) U TEPPUTOPUAJIbHBLIX OPFAHOB FrOCYAAPCTBEHHbIX
BHEBIO)KETHbIX ®OHAOB (MX PETMOHA/BbHbLIX OTAENEHNIA) C YYETOM
KAYECTBA NPEAOCTABJ/IEHNA TOCYAAPCTBEHHbIX YCNYI, PYKOBOAUTENEN
MHOIMO®YHKUMOHA/IbHbIX UEHTPOB NPEAOCTAB/TIEHNA TOCYAAPCTBEHHbLIX
N MYHUUUNNANBbHbBLIX YCNYT C YHYETOM KAYHECTBA OPrAHN3ALUN
NMPEAOCTAB/NEHNA TIOCYAAPCTBEHHbBIX N MYHULUUNAJTIbHbIX YCIIYT,

A TAKXXE NMPUMEHEHUSA PE3Y/ILTATOB YKA3AHHOW OLIEHKUN KAK
OCHOBAHUSA AN NPUHATUA PELLEHMA O AOCPOYHOM MPEKPALLEEHN
MCNONMHEHNA COOTBETCTBYHOLLWMM PYKOBOAUTENAMUA
CBOUX AO/MKHOCTHbIX OBA3AHHOCTEW

Cnncok N3MEHSIONMX JOKYMEHTOB
(8B pen. [locranosnenwuii [IpaBurenscrea PO ot 06.03.2015 N 197,
or 12.11.2016 N 1168, or 31.03.2018 N 395, or 20.11.2018 N 1391,
oT 24.03.2023 N 471)

1. Hacrosammue IIpaBuia onpenensroT OCHOBHBIE KPUTEPUM M NOPSAIOK OLIEHKH TpakIaHaMu
3pPEKTUBHOCTH AEATEIBHOCTH PYKOBOAMTENEH TEPPUTOPHAIBHBIX OPTaHOB (elepalbHBIX OpPIraHOB
UCTIOJIHUTENIBHOW  BIacTW (MX CTPYKTYPHBIX MOApA3JeNeHui) U TeppUTOPUAIBHBIX  OpPIraHOB
TOCYIapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB (MX pPETHOHAIBHBIX OTIEJNEHUI) € YYeTOM KadecTBa



NPENOCTABICHUsT  TOCYJApCTBEHHBIX  YCIYT, pPYyKOBOIUTENEH MHOTO(QYHKIMOHAJIBHBIX IIEHTPOB
NPEAOCTABICHUSI TOCYIApPCTBEHHBIX W MYHHIMIAIBHBIX YCIYyT C Y4YeTOM KauecTBa OpTraHU3aIUH
NPEOCTABICHUsT TOCYAAPCTBEHHBIX W MYHHIMIAIBHBIX YCIyr (Jajnee - pPyKOBOAMTENH), a TaKxkKe
NPUMEHEHHUS PE3YNbTaTOB YKAa3aHHOW OIEHKH KaK OCHOBAaHUS Ui NMPHHATHS PEIICHHH O JOCPOYHOM
NpEKpaIeHNH UCTIOTHEHUS PYKOBOAUTEINSIMHA CBOMX JOJDKHOCTHBIX OOSI3aHHOCTEH.

(8B pea. Ilocranosnenwuii [IpaButensctea PO ot 06.03.2015 N 197, or 31.03.2018 N 395)

2. OueHka 3(G(}EeKTUBHOCTH AESITETbHOCTH PYKOBOJUTENEH MPOBOIUTCS TpakJaHAMU Ha BCeX
CTaausX TMPEAOCTABICHUS OIICHUBAEMBIX TOCYJApCTBEHHBIX M MYHHUIMNAIBHBIX YCIyr (manee -
OIICHMBaeMasl yCJIyra), B TOM YHCIIe B Clly4ae MPUOCTAHOBICHHS MX MPEJOCTABICHUS WM OTKa3a B UX
IIPEIOCTABIIEHNH, HA KOTOPBIX C TpaklaHaMU OCYIIECTBIISAJIOCHh HEMTOCPEICTBEHHOE B3aUMOICHCTBHE.

(m. 2 B pen. [Tocranonenus [IpaBurenscTa PO ot 31.03.2018 N 395)

3. B mensax nposencHust oueHKH 3(Q(OEKTHBHOCTH IEATEIHHOCTH PYKOBOIUTENCH BBISIBISCTCS
MHEHHE TpaXKJaHMHA O KaueCTBE MPEJOCTABIICHUS OIIEHUBAEMBIX YCIYT (C OLEHKOW Mo S5-0aribHOMN
IKaJe), BKIIOYast OLEHKY IO CJIETYIOITUM OCHOBHBIM KPUTEPHUSM:

(B pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

a) BpeMsi IPEI0CTABIICHUsI OIIEHUBAEMBIX YCIIYT;
(B pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

0) BpeMsi O)KHJIaHUS B OYCPEIH MPU TMOTYICHUH OIICHUBAEMBIX YCIIYT;
(B pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

B) BEXIMBOCTh M KOMIIETEHTHOCTb COTPY/IHHKA, B3aUMOJCHCTBYIOLIEIO C 3asBUTENEM IIpU
NPEIOCTaBICHNH OLIECHUBAEMBIX YCIIYT;
(8B pea. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

T) KOM(OPTHOCTH YCIIOBHI B IIOMEIICHHH, B KOTOPOM MPEI0CTABICHBI OLICHUBAEMBbIE YCITyTH;
(8B pea. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

1) TOCTYITHOCTh HH(MOPMAIMH O TIOPSIKE MPETOCTABICHUS OIICHUBAEMBIX YCIYT.
(8B pen. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

4. B OTHOIIIEHNH OIEHWBAEMBIX YCIYT, IPEAOCTABICHNE KOTOPHIX OCYIIECTBISIETCS B JIEKTPOHHOM
BUAC, TIpakaaHaM obecrieunBaeTCs BO3MOXKHOCTH HX OICHKM Ha BCCX CTagudX MpPCAOCTaBICHUA
OLICHMBAEMBIX YCIYT (MH(GOPMUPOBAHUE O TOPSAKE MONYyYSHHS OLCHUBAEMBIX YCIYT, 3aliCh Ha MPHEM,
nojaavda 3asiBJICHUA, IMMOJTYYCHUC I/IH(l)OpMaIII/II/I 0 XOAC MpEAOCTaBJICHUA OUCHHUBACMLBIX YCIIYI, IOJYUCHUC
pesyabTara ux MpeoCTaBICHNUS ) HETIOCPEICTBEHHO TIOCHIE HX MOTYYEHHUS.

(8B pea. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

JInsi OLICHKH OIIEHUBAEMBIX YCIYT, MPEAOCTABISEMBIX B AJIEKTPOHHOM BHJE, MCIIOIB3YIOTCS TaKHe
KPUTEPHH KayecTBa, KaK JOCTYIMHOCTh MH(MOPMAIMH O TOPSJIKE MPEIOCTABICHUS OLEHHBAEMBIX YCIYT,
JOCTYIHOCTb 3JIEKTPOHHBIX (POPM JIOKYMEHTOB, HEOOXOMMBIX JUISl IPEOCTABICHHS OLIEHUBAEMbIX YCIIYT,
JOCTYIHOCTb HHCTPYMCHTOB COBCPIICHUA B 3JICKTPOHHOM BUJIC HJIaTC)KeI\/JI, HCO6XOI[I/IMBIX IJId TIOJIYYCHUA
OLICHMBAEMbIX YCIIyT, BpeMs OXHUJIAHHsS OTBETa Ha TIojady 3asBICHUS, BpPEeMs IPEIOCTaBICHHS
OLIGHUBAEMBIX YCIIYT, YA0OCTBO IMpPOIENyp MPENOCTABICHHUS OLEHHMBAEMBIX YCIYT, BKIIOUasi MPOLEAYPHI
3alMCH Ha MIPUEM, TIOJIauM 3asIBIICHHS, OIIaThl 00s3aTeIbHBIX IUIaTeXeH, NHPOPMHUPOBAHHS 3asIBUTEIIS O
XOJIe TIPEIOCTaBICHUSI OLEHUBAEMBIX YCIYT, a TakKe IMOJyYeHHUs pe3ysibrara MpeaoCTaBICHUsS
OLICHUBAEMBIX YCITT.

(8B pen. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)



Onenka rtpaxaaHaMd J(PQGEKTHBHOCTH JEATCILHOCTH PYKOBOAMTENS, CGHOPMHpPOBAaHHAS TIO
pe3yibTaTaM aHajdu3a MHEHMM TpakJaH O KayecTBE IMPEAOCTABICHHUSI OILIEHUBAEMBIX YCIYyr B
MHOTO(YHKIIMOHAJIBHBIX IIEHTpPaxX TMPEAOCTABICHUS TOCYTAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT,
OCYIIECTBIIIETCSI C YYE€TOM pasTpaHU4YCHHUs] OTBETCTBEHHOCTH MEXKIY TEPPUTOPHAIBHBIMU OpraHaMU
(dbeneparbHBIX OPTaHOB UCTIOTHUTEIBHON BIACTH (MX CTPYKTYPHBIX MOAPA3ICICHUN ), TEPPUTOPHUATHEHBIMHU
OpraHaMH  TOCYJIApPCTBCHHBIX  BHEOIOKETHBIX (OHJOB (WX  pPETHOHANBHBIX  OTICIICHUH) U
MHOTO(YHKIIMOHAJIBHBIMU IIEHTPAMH TPEAOCTABICHHS TOCYIAPCTBEHHBIX M MYHHUIUIIAIBHBIX YCIYT B
COOTBETCTBUM C 3aKIIOYaCMBIMH COIJIAIICHUSMH O B3aUMOJICHCTBUH MEXKIy MHOTO(QYHKIIMOHATHHBIMU
[IEHTpaMHU TPEAOCTABICHUS TOCYIaPCTBEHHBIX M MYHUITUTIAIBHBIX YCIYr W (elepalbHBIMA OpTaHaMH
UCTIOJTHUTEILHOM BIIACTH, OPTraHAMHK TOCYIapCTBEHHBIX BHEOIKETHBIX (DOHJIOB.

(a63ar; BBeneH Iloctanornenwem IlpaButensctBa PD ot 06.03.2015 N 197; B pen. IlocraHoBneHus
ITpaButensctBa PO ot 31.03.2018 N 395)

5. Omnenka rpaxaaHamu 3(Q()EeKTUBHOCTH AESITETLHOCTH PYKOBOAMTENEH, copMHUpOBaHHAs IO
pe3ylbTataM aHajh3a MHEHUH TpakJIaH O KayeCTBE IMPEJOCTABICHUS OIEHWBAEMBIX YCIYT, MOJICKHT
BKIIIOYCHHIO B YHCIIO TMOKa3arenei 3pPexTUBHOCTU U pe3yabTaTUBHOCTH MPOQECCHOHATBLHON CTy)eOHO
JeSITETHHOCTH PYKOBOJUTENICH, OTBETCTBEHHBIX 33 NPEAOCTaBIEHHE COOTBETCTBYIOLIMX OIEHHBAEMBIX
YCIIyT, YCTAHOBJICHHBIX B JOKHOCTHBIX perfiaMeHTaX (AOJDKHOCTHBIX HHCTPYKIHMSAX) PYKOBOAUTENEH
(manee - mokazarenb YPPEKTUBHOCTH JCSITEIBHOCTH PYKOBOIUTEIIS).

(B pen. Ilocranosnenwnii [IpaBurensctBa PO ot 06.03.2015 N 197, ot 12.11.2016 N 1168, ot 31.03.2018
N 395)

6. MHeHue TrpaxJaHWHA O KauecTBE TMPEAOCTABICHUS OLIEHUBAEMBIX YCIYT BBISBISETCS
MOCPEJCTBOM UCIOIb30BAHMUS:
(8 pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

a) yCTPOUCTB MOJBUKHON paanoTenepoHHON CBS3H;

0) TepMUHAJIBHBIX M MHBIX YCTPONCTB, PACIIONOKEHHBIX B TEPPUTOPHAIBHBIX OpraHax (eaepaabHbIX
OpPTraHOB HCIOJHHUTENBHOW BIacTW (MPH HAIWYMHM TEXHUYECKUX BO3MOXKHOCTEH), TEPPUTOPHATIBHBIX
OpraHax WM PETHOHAJBHBIX OTIACNCHHSAX TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (OHIOB (IPU HAJTHIUU
TEXHUYECKHX BO3MOXKHOCTEH), a Takke B MHOTOQYHKIMOHAIBHBIX IIEHTPAaX IPEIOCTABICHUS
rOCYIapCTBEHHBIX 1 MyHHIIUTIAJIBHBIX YCIYT (Iajiee - TepPMUHAIBHBIC U HHBIE YCTPOWCTBA);

(mm. "0" B pex. [Tocranosnenus IIpaBurenscrea PO ot 06.03.2015 N 197)

B) HH(OpPMAITMOHHO-TEICKOMMYHHUKAIIMOHHOK ceTn "MHaTepHer" (nanee - ceth "MHTEpHET").

7. MHeHHs TpakJaH O KayecTBE TPEJIOCTABICHHUS OLEHUBAEMBIX YCIYyT O0000MIAIOTCS |
AQHAIM3UPYIOTCSI € HWCHOJNB30BaHHMEM  aBTOMATH3MPOBAaHHOW  HMH()OPMAIIMOHHOH  CHUCTEMBI
"NupopMaIlimoHHO-aHAIMTUIECKAs. CUCTEMa MOHUTOPHHTA KavyecTBa TOCYAapCTBEHHBIX yciyr" (manee -
UHPOPMAITMOHHAS CHCTEMa MOHUTOPHHTA TOCYIaPCTBEHHBIX YCIIYT).

(8B pea. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

8. B 1ensax BBISBICHHMS MHEHHS TPaKJaHWHA O KaueCTBE IMPEIOCTABIICHUS OLIEHUBAEMBIX YCIIYT C
UCTIOJI30BaHHEM YCTPOMCTB MOJBMXKHOM panuoTesiehOHHOM CBS3H:
(B pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

a) (enepanbHbIA OpraH UCIOTHUTENBHOM BIACTH, OPTaH TOCYIapCTBEHHOTO BHEOIOMKETHOTO (hOHIA
WIA MHOTO(QYHKIMOHAJBHBIN LIEHTP MPEeIOCTABICHUS TOCYIapCTBEHHBIX M MYHMLMNAJIBHBIX YCIyr Ha
0001 CTaguM TPEenOCTaBICHUsI OLIEHWBAeMOH YCIyrn o0si3aH 00ECIeYuTh BO3MOKHOCTH YUACTHS
rpakJjaH B OLICHKE KauecTBa MPeI0CTaBICHHsI OLIECHUBAEMOM YCIYTH U B Cllydae COIVIacus IpakJaHUHA Ha



ydJacTHe B OIICHKE KadyeCTBa MPEIOCTABICHHS OLEHWBAEMOH YCIyTW IepeiaTh NpPEeIOCTaBICHHBIE UM
KOHTaKTHBIC JaHHbIE, HEOOXOMUMBIC [UIsI BBISBICHHS €r0 MHEHHS O KayecTBE IPEIOCTaBICHHUS
OLICHUBAEMBIX YCIIYT, B HH()OPMAIIMOHHYIO CHCTEMY MOHUTOPHHIA TOCYAaPCTBEHHBIX YCIIYT;

(nm. "a" B pex. [loctanosnenus IlpasurensctBa P® ot 31.03.2018 N 395)

0) KOHTAaKTHBbIE JaHHbIC, TOCTYNUBIIME B WHGOPMAIMOHHYIO CHUCTEMY MOHUTOPHHIa
TOCYIapCTBEHHBIX yCIIyI, B aBTOMAaTHYECKOM PEXUME TMEpPeNaloTCs B  aBTOMATHU3UPOBAHHYIO
uHbOpMaAIIMOHHYI0 cucTemy "®DenepalibHblil TeneOHHBIH LEHTp cOOpa MHEHMH TpakJaH O KayecTBE
TOCY/IapCTBEHHBIX yCiuyr" (manee - ¢penepalibHbI TeneOHHBIN IIEHTP), KOTOpas HAMpaBIsIeT TPAKIAHHHY
KOPOTKOE TEKCTOBOE COOOIIECHHE C MPEJIOKEHHUEM OIICHUTh KayeCTBO MPEIOCTABICHUS OIEHUBAaeMOU
YCIyTH;

(B pen. ITocranosnenwnii [IpaButensctBa PO ot 06.03.2015 N 197, ot 31.03.2018 N 395)

B) TpaXXJaHUH COOOIIAeT CBOE€ MHEHME O KauecTBE IPEAOCTaBICHUS OLCHMBAEMBIX YCIYyT
MOCPEJCTBOM HAMpaBICHUS OTBETHOTO KOPOTKOTO TEKCTOBOTO COOOIEHHS Ha HOMEp, OIpe/leleHHbIN
oneparopoM ¢eaepanbHOro TeneOHHOTO IEHTPA;

(B pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

T') HalpaBJIeHUE KOPOTKOTO TeJe(hOHHOTO COOOIIECHUS SBISICTCS [Tl TPAXKIAHIHA OCCIUIaTHBIM;

1) COTPYOHUK (enepanbHOro Tene(OoHHOro LEeHTPa MOXKET MEePE3BOHUTH TPaXJIaHUHY U MPOBECTU
OMpPOC TI0O BCEM KPUTEPHUsSIM, OINPEACIICHHBIM MyHKTOM 3 Hacrosimux I[IpaBui, B COOTBETCTBUM C
METOAMYECKHUMH DPEKOMEHJAIMSIMU IO BHEJIPEHHIO CHUCTEMBI OLEHKH TpaxkaaHamu 3(hdeKkTuBHOCTH
JESITSIIBHOCTH PYKOBOJUTENICH TEPPUTOPHAIBHBIX OpPraHoB (peepanbHbIX OPraHOB HUCIOTHUTEILHOM
BJacTH (MX CTPYKTYpHBIX TMOJpa3leleHUi) U TEeppPUTOPHAIBHBIX OpPraHOB TOCYJapCTBEHHBIX
BHEOIOIDKCTHBIX (DOHIOB (MX pErHOHANBHBIX OTICICHUN) C YyYeTOM KauecTBa TPEAO0CTaBICHUS
rOCYIapCTBEHHBIX YCIYI, YTBEPKIECHHBIMU MUHHCTEPCTBOM 3KOHOMUYECKOTO pa3BUTHS Poccuiickoit
®denepanuu (Janee - METOIMYECKUE PEKOMEHIAINH JIJIsi OPTAaHOB);

(B pen. Ilocranosnenwnii [IpaBurensctBa P® ot 06.03.2015 N 197, ot 20.11.2018 N 1391, ot 31.03.2018
N 395)

€) pe3yJbTaThl OICHKH, MOTyYeHHbIC B TeUeHHe 15 qHel co ITHS OKa3aHWs OICHUBAEMOW yCIYTH Ha
a000i  cTaaMu ee  TPEeAOCTaBICHHs, HAmpaBisAioTCs (eraepanbHbIM — TeNe(OHHBIM IICHTPOM B
MH()OPMALIMOHHYIO CHCTEMY MOHUTOPHHTA FOCYJapCTBEHHBIX YCIIYT;
(8B pen. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

) TpaXJTaHWH, M3bSBUBIIMI JKellaHWE Y4acTBOBaTh B OIICHKE KayecTBa IMPEIOCTABICHHON eMmy
OIICHUBAEMOM YyCIyTH, OCTABUBIIMA CBOM KOHTAKTHBIC JIaHHBIC, HO HE OTBETHUBIIMH HAa KOPOTKOE
TenepOHHOE COOOIIEHNE, MOXKET OBITh ONMPOIIEH COTPYIHUKOM (enepanbHOro TenedOoHHOro HEHTpa 1Mo
BCEM KPHUTEPHSM, OINPEIEICHHBIM MYHKTOM 3 Hacrosmmx [IpaBmi, B COOTBETCTBHM C METOIUYCCKUMU
PEKOMEHIALUAMH IS OPTaHOB.

(mm. "x" BBeneH I[locranoBnenuem IlpaBurensctBa PO ot 06.03.2015 N 197; B pen. IlocranoBnenus
[TpaBurenscTBa PO ot 31.03.2018 N 395)

9. B OCJIIX BBIABIICHUA MHCHUSA IpakKIaHWUHA O KAa4C€CTBE MPCIOCTABIICHHUA OLICHUBACMBIX YCIYT C
UCTIONIb30BAaHHEM TEPMUHAIBHBIX MM UHBIX YCTPOUCTB:
(8B pen. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

a) B Cllyyae €ClIM TIpaXJaHUH OTKa3aJCsi OT OLEHKM KadecTBa IPEJOCTaBJICHUS OLICHHBAaEMOMN
yCIYTH Ha JI000# CTanuu ee MperoCTaBICHHUS C TMOMOIIbI0 YCTPOWCTB MOIBMKHON paauoTeneOHHOM
CBSI3U, NMpPEIyCMOTPEHHON MyHKTOM & Hactosmmx llpaBui, rpaxiaHMHy IODKHO OBITH HPEASIOAKEHO



BOCIIOJIB30BaTbCsl TEPMHHAIBHBIM MM HMHBIM YCTPONMCTBOM JUISl OLIEHKM KadyecTBa IMPEIOCTaBICHHS
OLICHMBAEMOM YCIIyTH Ha JI00O0M CTaauM €€ MPeAO0CTaBICHUs 110 KPUTEPUSIM, ONPEAEICHHBIM ITyHKTOM 3
Hactosuux IIpaBun (pu HATMUUU TEXHUYECKUX BO3MOXKHOCTEH);

(nm. "a" B pex. [loctanosnenus IlpasurensctBa P® ot 31.03.2018 N 395)

0) penepanbHBI OpraH UCHIOTHUTEIHLHON BIACTH, OPraH TOCY/IapCTBEHHOTO BHEOIOKETHOTO (oHIa
U MHOTO(QYHKIIMOHAJIBHBIN IEHTP TNPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHUIUMAIBHBIX YCIYT C
UCIIOJIb30BaHUEM CBOEM HWH(POPMAIIMOHHOW CHCTEMBbl 00eCleunBalOT TMPEAOCTaBICHUE pPE3YJIbTaTOB
OIICHKH, MOJyYEHHBIX C IMOMOIIBI0 TEPMUHAIBHBIX WM WHBIX YCTPOWUCTB, B MHPOPMAIIMOHHYIO CHCTEMY
MOHHMTOPUHIA TOCYHApCTBEHHBIX YCIYT TOJBKO B TedeHHe 2 pabouux THEH co THS MpeAoCTaBICHHS
TrOCYIapCTBEHHOM yCIyTH (CTaluU €€ MPEIOCTABICHUS), IPU 3TOM OIICHKHU, MOJYYEHHBIE TI0 UCTCUCHUU
YKa3aHHOTO TMepuoja, B HMH(DOPMALMOHHYIO CHCTEMY MOHUTOPHHIa TOCYIapCTBEHHBIX YCIyr HE
NepeIatoTCs;
(8 pen. ITocranosnenus [IpaputensctBa PO ot 31.03.2018 N 395)

B) B ClIy4ae, €ClIi KPUTEPUU OLIEHKH, UCIIOB3YIOIINECS B TEPMUHAIBHOM WJIM HHOM YCTPOICTBE, HE
COOTBETCTBYIOT KPHUTEPHSM, ONpPEICICHHBIM IYHKTOM 3 Hactosmmx [IpaBmi, ¢enepanbHblii opran
UCTIOJIHUTENIFHON BIIACTH, OPraH TOCYJapCTBEHHOTO BHEOIOKETHOTO (OHAA M MHOTO(PYHKIHMOHATHHBIHI
IEHTP NPEIOCTABICHUS] TOCYIAPCTBEHHBIX M MYHHIMNAIBHBIX YCIYT C HCIOIb30BAaHHEM CBOEH
MH(POPMAITMOHHOW CHCTEMBI NepefaloT B MH()OPMAIIMOHHYIO CHCTEMY MOHHUTOPHHIA TOCYNAapCTBEHHBIX
YCIIYT TOJIKO KOHTaKTHBIE JIaHHbBIC TPak/1aH, MOITyYeHHbIE B COOTBETCTBHUHU C MOAITYHKTOM "a" MmyHKTa 8
HaACTOAIINUX HpaBI/IH, AJid TOCJICAYIOUWICTO BBIABJIICHUA MHCHUS T'paXXJaH B COOTBCTCTBHU C YKa3aHHBIM
IIYHKTOM.

(. 9 B pen. ITocranosnenus IIpaButensctea PO ot 06.03.2015 N 197)

10. B nensx BbIABICHUS MHEHHS FPaKIaHUHA O KaYeCTBE MPEAOCTABICHUS OLIEHUBAEMBIX YCIYT C
ucroib3oBaHueM cetu "Mutepuer":
(B pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

a) COTPYIHMK Ha JOOOH CTaauM TPEAOCTABICHHUS  OLICHMBAEMOM  yCIyru  00si3aH
nporuH(OPMUPOBATh TPaKJAaHUHA O BO3MOXXHOCTH OICHUTHh Ka4eCTBO IMPEIOCTABICHUS OICHHUBAaeMOMN
YCIIyTHU ¢ Ucnonb3oBaHueM cetu "MHTepHer";

nyn

(nm. "a" B pen. [locranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

0) rpaJIaHWH BIIPaBE OIICHUTH Ka4eCTBO MPEIOCTABIICHUS OICHUBAEMBIX YCIIYT C MOMOIIBIO CETH
"UHTepHeT" mocie ero uaeHTU(GUKAIIMU ¢ TTIOMOIIBI0 (herepanbHOM TocyIapcTBEHHON HH(POPMAITMOHHOM
cuctembl "EnuHas cuctema HISHTU(PUKAIUU U ayTCeHTU(DUKAIMKA B HHPPACTPYKType, 0OecrieunBaromnei
UH(GOPMAITMOHHO-TEXHOJIOTMUECKOe B3aUMOJICHCTBUE HMH(DPOPMALIMOHHBIX CHCTEM, HCIONb3YEeMBIX IS
MIPEIOCTABIICHHUS TOCYTAPCTBEHHBIX U MyHHIIUITAJIHBIX YCIYT B JIEKTPOHHOU popme" mocpeacTBoMm:

(B pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

OMPOCHOU (OPMBI, pa3MENICHHOW B JUYHOM KaOWHETE E€JIMHOTO IMOopTaja TOCYIapCTBEHHBIX U
MYHHULIMIIAJIBHBIX YCIIYT;

OMPOCHOTO MOMYIsI HWH(MOPMANMOHHOW CHUCTEMBI MOHHTOPHHTA TOCYIApPCTBEHHBIX  YCIYT,
pa3MelIeHHoro Ha o(duIMambHBIX caiiTax (QeaepanbHBIX OpPraHOB MCIIONHUTENBHON BJIACTH, OPraHOB
TOCY/IapCTBEHHBIX BHEOIOPKETHBIX (POHJIOB, BBICIIIMX UCTIOTHHUTEIBHBIX OPTaHOB CyOBeKTOB Poccuiickoii
denepanuy 1 MHOTO(QYHKIIMOHATBHBIX IIEHTPOB MPEAOCTABICHUS TOCYIaPCTBEHHBIX U MYHHIIUIATIBHBIX
yCIyr U Ha cheuuanu3upoBaHHoM caite ("Bam koHTpoinb'"), KOTOpBIA OOECIEeYMBAET BO3MOXKHOCTh
OLICHKH TPaKIAHMHOM KadecTBa MPEJOCTABICHUS OLIEHWBAEMBIX YCIYT MO KPUTEPUSIM, ONpPEAeTICHHBIM
nyHktamu 3 u 4 Hacrosumx [IpaBuii, a Takke pa3MelIEHHE €ro OT3hIBa O KAYECTBE IMPEAOCTABICHUS



OIICHUBACMOH YCITyTH;
(8B pen. Ilocranosnenwuii [IpaButensctea PO ot 31.03.2018 N 395, ot 24.03.2023 N 471)
(nm. "6" B pen. [locranoBnenus [IpaBurensctBa PO ot 12.11.2016 N 1168)

B) IIOATOTOBKA M pa3MELIEHHE OTBETA HA OT3bIB I'pa)</JaHMHA, pa3MelleHHbIN B ceTH "HTepHeT" B
COOTBETCTBUM € ab3alleM TPeThbUM MOJIMYHKTa "0" HacTosIIero MmyHKTa (Jajee - OT3bIB I'pakJaHHHA),
OCYIIECTBIIAIOTCS (e/iepaTbHBIMI OpraHAMH HCTIOJHUTENFHONW BIACTH M OpPraHaMH TOCYIapCTBEHHBIX
BHEOIO/KETHBIX (OHIOB (B YAacTH MPEJOCTABICHHBIX MMM TOCYIAapPCTBEHHBIX YCIYT), a TakKxke
MHOTO(YHKIMOHAJIBHBIMH LIEHTPAMHU TPEAOCTABICHUS] TOCYAAPCTBEHHBIX M MYHHUIIMIIAIBHBIX yCIyT (B
YaCTH MPEOCTABICHHBIX B HUX TOCYJAPCTBEHHBIX U MYHUIMINAJIBHBIX yCcIyT) He Oosnee 10 pabounx qHei
B COOTBETCTBUU C YTBEPKICHHBIMA MUHHCTEPCTBOM YKOHOMUYECKOTO pa3BuTus Pocculiickoit @enepanun
METOIMYECKUMH PEKOMEHJAMAMU 0 OpraHu3aluu padoThl (erepabHbIX OpPraHOB HMCIOIHHUTENBHOM
BJIACTH, OPraHOB TOCYIApCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB, BBICIIMX HCIOTHUTEIBHBIX OPIaHOB
cyobekToB  Poccmiickoit  ®eneparum M MHOTO(QYHKLIMOHAJBHBIX  IIEHTPOB  MPEIOCTABICHMS
rOCYIapCTBEHHBIX M MYHULHUINAIBHBIX YCIYT C OT3bIBAMU TpaXKAaH IO OIEHKE KauecTBa YCIYT,
pasMELICHHBIMM B JJIEKTPOHHOM BHJI€ Ha cHenuaiusupoBaHHoM caiite ("Bam koHTposns") B cetu
"NuTepHer" (nanee - METOAUYECKHE PEKOMEHIAIMH 110 paboTe C OT3bIBAMU IPaK/JaH).

(8 pen. ITocranosnenwus [IpaputensctBa PO ot 24.03.2023 N 471)

B ciydasix pa3smenieHus OoT3bIBa rpa)IaHUHA Ha O(PHUIIMATIHLHOM CalTe BBICIIETO MCIOJIHUTEIEHOTO
oprana cyonekra Poccuiickoit ®eneparun B cetu "VHTepHET" BBICIIEMY HCIOJHUTEIBHOMY OpraHy
cyonbekta Poccuiickoit ®denepaiiui peKOMEHAYETCS MOJATOTOBUTh U Pa3MECTUTh OTBET Ha OT3bIB
rpa)xJIaHrHa B COOTBETCTBHH C METOAMUECKIUMH PEKOMEHAAINSIMHU MO paboTe C OT3hIBAMH IPaXKIAaH.

(8B pen. Ilocranosnenus Ilpasurenscrea PO ot 24.03.2023 N 471)
(. "B" B pen. [Toctanosnenus IpasurenscTa PO ot 31.03.2018 N 395)

11. Ha ocHOBaHMHM MOCTYNUBIIMX B WH(MOPMAIMOHHYIO CHUCTEMY MOHHTOPHHTA TOCYIAapPCTBEHHBIX
yCIIyT MHEHUH TpakJaH O KaueCTBE MPEIOCTABICHUS OLICHUBAEMBIX yCIyr MH(POPMAIIMOHHON CHCTEMOM
MOHHTOPUHTA TOCYIAPCTBEHHBIX YCIYT B aBTOMATUYECKOM pEeKUME (DOPMHUPYIOTCS CBOJHBIC 3HAYCHUS
YPOBHS YAOBJIETBOPEHHOCTH TpaXk/1aH KaueCTBOM MPEAOCTABICHHS OLIEHUBAEMBIX YCIYT (J1ajee - CBOJHOE
3HaY€HUE YPOBHS VYIOBJIETBOPEHHOCTH), OTpaKkarouue TMoka3arean 3((eKTHBHOCTH JesITeIbHOCTH
PYKOBOJIMTENEH 3a pacyeTHBIE IEPUOJIbI, ONpPEAENISIeMble B COOTBETCTBHM C IYHKTOM 13 HacTOAIIMX
IIpaBui.

(8 pen. ITocranosnenwnii [IpaButenscrBa PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

11(1). Yka3annsle B nyHkTe 11 HacTosmmx [IpaBui cBogHbIE 3HAUEHUS! YPOBHS Y/IOBIETBOPEHHOCTH
B aBTOMAaTHYECKOM PEXHMME MepeJatoTcs B JMUHbIe KAOMHEThl COOTBETCTBYIOIIMX (heiepabHBIX OPTaHOB
UCTIOJIHUTENIFHOW ~ BJIACTH, OPraHOB  TOCYJApCTBEHHBIX  BHEOIO/DKETHBIX  (JOHAOB,  BBICIIUX
UCTIOJIHUTENBHBIX OpraHoB cyObekToB Poccuiickoit depepanuyn ¥ MHOTO(QYHKIHMOHAJIBHBIX IIEHTPOB
NPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHHMIMIAIBHBIX YCIYT, pa3MEUICHHbIE B HH(OPMAIMOHHOM
cUCTeMe MOHUTOPUHTA TOCYJapCTBEHHBIX YCIYT, A UX MOCJIEAYIOLIET0 pACCMOTPEHUS U aHAIIN3a:
(8B pen. Ilocranosnenus Ilpasurenscrea P® ot 24.03.2023 N 471)

a) B CTPYKTYpPHBIX TMOApa3AeNieHUsIX LEHTPAJbHBIX ammaparoB (¢enepalbHbIX OpPraHoOB
UCTIOJIHUTENIFHONW BJACTH W OPTaHOB TOCYIAPCTBEHHBIX BHEOIOMKETHBIX (DOHJOB, OTBETCTBEHHBIX 3a
KOHTPOJIb KauecTBa MPEAOCTaBICHHS TOCYIapCTBEHHBIX YCIYT (Aaniee - MmoapaslieieHue, OTBETCTBEHHOE
3a KOHTPOJIb KauyeCTBa MPEA0CTaBICHHS FOCYAapCTBEHHBIX YCIYT), - B YaCTU CBOAHBIX 3HAYEHUN YpPOBHS
VIOBIETBOPEHHOCTH, C(HOPMHUPOBAHHBIX Ha OCHOBAaHUU OICHEHHBIX Tpa)<IaHaMU TOCYIapPCTBEHHBIX
YCIYT, TPEIOCTaBICHHBIX TEPPUTOPHAIBFHBIMU OpraHamMH (peJepanbHbIX OpPTraHOB HCIIOJHHUTEIBHOM
BJacTU (MX CTPYKTYpHBIMH TMOJpa3ieICHUSIMH), TEPPUTOPHAIBLHBIMH OpraHaMH TOCYJapCTBEHHBIX
BHEOIOKETHBIX (POHAOB (MX PErHMOHATBHBIMU OTACICHHAMH) W B MHOTO(YHKIIMOHAJIBHBIX IEHTpaX



MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHULUMAIBHBIX YCIYT, MOCTYNUBIIMX B HWH(GOPMAIIMOHHYIO
CHUCTEMY MOHUTOPHUHTA TOCY/IapCTBEHHBIX YCIYT B COOTBETCTBUU C TyHKTaMu § - 10 Hacrosux [IpaBui;
(8 pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)

6) B YIOJHOMOYCHHBIX MHOFO(l)YHKIlI/IOHaJ'H)HLIX HOCHTpax MPEAOCTABICHUA TOCYAAaPCTBCHHBLIX M
MYHHUIMNATBHBIX YCIYT, PacIloJOKEHHBIX B cyObekTax Poccuiickoit ®enepannu, - B 9acTH CBOIHBIX
3HAYCHUMN YPOBHA YAOBJIICTBOPCHHOCTH, Cq)OpMHpOBaHHLIX Ha OCHOBaHWM OLCHCHHBIX TI'pakaaHaMH
TOCYIapCTBEHHBIX M  MYHUIMNAIBHBIX  YCIYyT,  MNPEJOCTABICHHBIX  HETOCPEJCTBEHHO B
MHOI‘O(bYHKIII/IOHaJII)HI)IX OCHTpax TMPCAOCTaBJICHUA TOCYAAPCTBCHHLBIX W MYHHUIHUIAIBHBIX YCIIYT,
HNOCTYNHBIINX B MH(QOPMAIMOHHYIO CHCTEMY MOHUTOPHHIA TOCYIAPCTBEHHBIX YCIYT B COOTBETCTBHUH C
nyHktamu 8 - 10 HacTosmux [IpaBuii, B OTHOIIEHUH YITOJTHOMOYEHHOTO MHOTO(YHKIIMOHAIBHOTO IIEHTPA
NPENOCTABICHUST TOCYIAPCTBEHHBIX W MYHHLIUNAJIBHBIX YCIOYT, a TaKKe KOOPAWHHPYEMBIX WM
MHOI‘O(bYHKIII/IOHaJII)HI)IX HOCHTPOB MNPCAOCTABICHHUA TOCYHAPCTBCHHBLIX W MYHHUIUIIAJIBHBIX YCIIYT,
HaXOJSIIMXCS HA TEPPUTOPHU COOTBETCTBYIOIIETO cyObekTa Poccuiickoit denepanum;

(8B pea. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

B) B BBICHUIMX HCIOJHMTENBHBIX OpraHax cyobekToB Poccuiickoil denepanuu - B 4aCTH CBOAHBIX
3HaYEHUH YPOBHS YIOBJIETBOPEHHOCTH, C(MOPMHPOBAHHBIX Ha OCHOBAaHUM OLIEHEHHBIX TIpa)kIaHaMu
rOCYJapCTBEHHbIX ~ M MYHHLIMIIAIbHBIX  YCIyI,  IPEAOCTaBICHHBIX  HEMNOCPEACTBEHHO B
MHOTO(QYHKIMOHATIBHBIX IIEHTPAaX IMPEJOCTABICHUSI TOCYIaPCTBEHHBIX W MYHHMIUNAIBHBIX YCIYT,
HNOCTYNUBIIMX B MH(OPMALIMOHHYIO CUCTEMY MOHUTOPHUHIA TOCYAApPCTBEHHBIX YCIYI B COOTBETCTBHUHM C
nyHkramu 8 u 10 Hacrosiux [IpaBuil, B OTHOIIEHUU MHOTO(YHKIIMOHAJIBHBIX LIEHTPOB MPEIOCTaBICHUS
rOCYJapCTBEHHbIX M MYHHUIMIAIbHBIX YCIYI, ACHCTBYIOUIMX Ha TEPPUTOPUU COOTBETCTBYIOILETO
cyobekra Poccuiickoit denepanuu.

(B pen. ITocranosnenwnii [IpaButensctBa PO ot 31.03.2018 N 395, ot 24.03.2023 N 471)
(m. 11(1) BBenen Ilocranosnenuem [IpaButenbctea PO ot 12.11.2016 N 1168)

12. Tlogpa3nenenue, OTBETCTBEHHOE 3a KOHTPOJIb KayecTBa MPEIOCTABICHHUS TOCYAapCTBEHHBIX
YCIIYT:

a) ¢ IOMOIIbI0 MH()OPMAIIMOHHON CHCTEMBbl MOHUTOPHUHIA FOCYIapPCTBEHHBIX YCIIYT OCYILECTBIISET
aHaJIM3 CBOJIHBIX 3HAUYEHUI ypOBHS Y/IOBJIETBOPEHHOCTH, yKa3aHHBIX B NyHKTe 11 Hacrosmux IlpaBui, a
TaK)K€ Ha HUX OCHOBE (OPMHUpPYET CBOAHBIE JAHHBIE O JOCTHKCHUM PYKOBOAMTENSAMHU IIOKazaTeseil
3pPEKTUBHOCTH JESITEIBHOCTH PYKOBOIUTENS, YCTAHABIMBAEMBIX B COOTBETCTBHM C IyHKTOM 13
Hacrosiux IlpaBu;

(mm. "a" B pex. [loctanosnenus IpasurensctBa PO ot 12.11.2016 N 1168)

0) HAa OCHOBAaHHMH CBOJHBIX JTAHHBIX O JOCTH)KEHUU PYKOBOIUTENISAMHU Tokazareneil shdexTuBHOCTH
JEeSITETHHOCTH  PYKOBOIUTENS €KEKBAPTAIBHO TIOJrOTABIMBAET PYKOBOACTBY (helepalbHOrO OpraHa
UCTIIOJTHUTENBHOM BIacTU (OpraHa rocyJapCTBEHHOTO BHEOIOKETHOro (OHIa) OTYET O JOCTHKEHUU
PYKOBOIUTENSIMH TIOKa3aTeneil 3(ppekTuBHOCTH NesITeTbHOCTH PyKOBOAMTENA. B ciyyae HeqOCTHIKEHUS
KOHKPETHBIMH ~ PYKOBOAMUTEISIMH  TOKazaTesned JIPQPEKTUBHOCTH JEATEIBHOCTH PYKOBOAHUTENS B
OTHONICHWW YyKA3aHHBIX PYKOBOAMUTEICH K OTYETY MPHIATAIOTCS JIONMOJHUTEIHHBIC MAaTepHUAIbI,
comepkamme HHPOpManMiO 00 aHaJIM3e YPOBHSA  YIOBIETBOPEHHOCTH TpaXJIaH KadeCTBOM
MPEOCTABIICHUS TOCYIapCTBEHHBIX YCIYT B 3aBUCHMOCTH OT KPUTCPUEB OIICHKH, OMPEICICHHBIX
nyHkToM 3 Hacrosmux [IpaBui, mpemiokeHHs 1O YIYYIICHHIO KadecTBa MPEJOCTaBIICHUS
rOCYIapCTBEHHBIX yCIYT, C(hOPMUPOBAHHBIE 110 pe3yIbTaTaM yKa3aHHOTO aHaJH3a, a TAKXKE MPEIOKEHHS
M0 OCYLIECTBJICHUIO JEHCTBHI MM MPOBEIACHUIO MPOLEAYP, MPETyCMOTPEHHBIX MyHKTOM 13 HacTOALINX
IIpaBui;

(nm. "6" B pen. [locranoBnenus [IpaBurensctBa PO ot 12.11.2016 N 1168)



B) oOecreunBaeT HMHPOPMHUpPOBAHHE TpPaKIaH O BO3MOXHOCTHM OILIGHKM HMH KauecTBa
MPENIOCTABIICHUS] TOCYIAPCTBEHHBIX YCIyI, B TOM YHCIE pa3MElIeHHe B IyHKTaX OKa3aHUs
rOCYIapCTBEHHBIX yCIyr MH()OPMALIMOHHBIX MaTepHANIOB, COEPKAIINX CBEIEHUS O MOPSJIKE U Crocobax
MIPOBE/ICHUSI OLIEHKH, B COOTBETCTBUH C METOAMUECKUMU PEKOMEHIALIUSAMH JIJIs OPTAaHOB;

(B pen. ITocranosnenus [IpaputensctBa PO ot 31.03.2018 N 395)

F) oOecrieunBaeT BHECEHHUE B AIMUHHUCTPATUBHBIC PECIIIAMCHTHI IMTPECAOCTABICHUA TOCYIaPCTBECHHBIX
yCIIyT U3MEHEHHI, HallpaBJICHHBIX HA OTpeeNIeHIE TOpsIKa HHPOPMHUPOBAHHS TpaXkaaH 0 cOOpe MHEHUH
0 KauecTBE TMpPENOCTABICHHON TOCYIapCTBEHHOH YCIyTH B COOTBETCTBHUM C METOAWYECKUMH
PEKOMEHJAIMSMHU ISl OPTaHOB;

(8B pea. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

1) OpraHu3yeT MPOBEICHUE MOHUTOPUHTA M OCYIIECTBISET KOOPAMHAIIMIO Pa3MEIeHUS B JTMUYHBIX
KaOuHeTax MHQPOPMAIIMOHHOW CHUCTEMBI MOHHTOPWHTA TOCYIAPCTBEHHBIX YCIYT (heaepaabHBIX OpPraHOB
UCIIOJTHUTENFHOM BIIACTH, OPraHOB TOCYIAPCTBEHHBIX BHEOIOMKETHBIX (POHIOB, YKa3aHHBIX B ab3alle
nepBoM myHkTa 11(1) Hacrosmux [IpaBui, naHHBIX O JaTax HAa3HAYEHUS PYKOBOJUTENEH M MOKa3aTesax
3G GEeKTUBHOCTH X ACSITENbHOCTH, HEOOXOMUMBIX MJisi MPAKTUYECKOTO HCIOIb30BaHUS M BBISABICHUS
CIIy4acB HEJOCTIKEHUS PYKOBOIUTEIISIMU TToKa3aTenielt 3pPeKTHBHOCTH NEATSITLHOCTH PYKOBOJIUTENS, B
MOpsJIKE, YCTAaHOBIEHHOM MyHKTOM 13 Hactosimux [IpaBu.

(mm. "n" BBemeH Ilocranosnenuem IlpaBurensctBa PO ot 12.11.2016 N 1168; B pen. Ilocranosnenus
[TpaBurenscTBa PO ot 31.03.2018 N 395)
(m. 12 B pen. Ilocranosnenus [IpasutensctBa PO ot 06.03.2015 N 197)

12(1). JIumam, OTBETCTBEHHBIM 3a Kau€CTBO MPEIOCTABICHUS OLEHUBAEMBIX YCIYT B BBICIIUX
WCIIOJIHUTENLHBIX Opranax cyobekToB Poccuiickoit denepanniv, peKOMEH1yEeTCs:
(B pen. ITocranosnenwus [IpaputensctBa PO ot 24.03.2023 N 471)

a) ¢ MOMOIIbI0 WHPOPMAITMOHHON CHCTEMbI MOHUTOPHHTA TOCYIAPCTBEHHBIX YCIYT OCYIIECTBISATH
aHaJu3 CBOJHBIX 3HAYEHUHN YPOBHS YIOBJIETBOPEHHOCTH, YKa3aHHbIX B MyHKTe 11 Hacrosmmx I[lpaBun, a
Takke Ha WX OCHOBE (POPMHPOBATH CBOJHBIC JAHHBIE O JOCTHKCHHU DPYKOBOAUTEISIMH ITOKa3aTeseh
3¢ GEeKTUBHOCTH JIeATEIbHOCTH PYKOBOAUTENS, YCTAaHABIMBAEMBIX B COOTBETCTBHHM C IYHKTOM 13
Hacrosmux [Ipasui;

0) HAa OCHOBAaHHMH CBOJHBIX JTAHHBIX O JOCTH)KEHUU PYKOBOIUTENISAMHU Tokazareneil shdekTuBHOCTH
JIESITEIBHOCTH PYKOBOJUTENS €KEKBapTaIbHO MOATOTABIMBATh PYKOBOACTBY BBICIIETO MCIOIHUTEIBLHOTO
oprana cyObekta Poccuiickoit ®enepanuu OTYET O JOCTHKEHHU PYKOBOAUTEISIMH IOKazaTesen
3P PEKTUBHOCTH JESITEIHHOCTH PYKOBOIUTEIIS;

(B pen. ITocranosnenus [IpaButensctBa PO ot 24.03.2023 N 471)

B) OCYIIECTBIATH KOHTPOJIb 32 HHPOPMHUPOBAHKEM TPaXKJIaH O BOZMOKHOCTH OIEHKH MMM KaueCTBa
MPEIOCTABICHNUS] TOCYJAPCTBEHHBIX, MYHUIMIAIBHBIX YCIYI, MPEIOCTaBIsIEMbIX COOTBETCTBEHHO
opraHaMu TOCyHapCTBEHHOM BiacTu cyobekra Poccuiickoit ®enepanuu M opraHaMu MECTHOTO
caMOyTpaBJeHHs, B TOM YHCJIE pa3MelIeHHe B MHOTO(QYHKIMOHAIBHBIX IIEHTpax MpPeaoCTaBICHUS
TOCY/IapCTBEHHBIX U MYHHIIMITAIBLHBIX YCIYT WHPOPMAIIMOHHBIX MAaTEpUAJIOB, COACPIKAIIUX CBEIACHUS O
MOpSZIKE U Croco0ax MpPOBEACHUS OLIEHKHU, B COOTBETCTBHHM C METOAMYECKHMMH PEKOMEHIAIMSIMH s
OpraHoB;

I') IPOBOAUTH MOHHMTOPUHI M OCYIIECTBJISATH KOOPAMHAIMIO pa3MELIeHHs B JIMYHBIX KaOMHEeTax
UH(POPMAITMOHHOW CHCTEMBI MOHHMTOPHHTA TOCYIAPCTBEHHBIX YCIYT MHOTO(YHKIIMOHAJIBHBIX IEHTPOB
NpPEeA0CTaBIECHUS TOCYIAPCTBEHHBIX M MyHULIMIIANBHBIX YCIYT, YKa3aHHBIX B a03alie nepsom myHkra 11(1)
Hactosmmx [lpaBwi, MaHHBIX O Jarax Ha3HAYCHUs PYKOBOAMTENEH M TOKa3aTelsX 3(PQPEKTHBHOCTH UX



NeATEIbHOCTH, HEOOXOUMBIX ISl MPAKTHYECKOTO MCTIOJIb30BAHUS M BBISBICHUS CITy4aeB HEIOCTHIKECHHS
PYKOBOIUTENSIMH  TMOKaszarened  >(PQPEeKTHUBHOCTH  AEATENbHOCTH  PYKOBOJHTENsS, B  TOPSJIKE,
yCTaHOBJIEHHOM IyHKTOM 13 Hactosimmx [IpaBu.

(m. 12(1) BBeneH Ilocranosnenuem IlpaBurensctBa PO ot 31.03.2018 N 395)

13. B ciyyae ecnu mokazatenb 3(PGEKTUBHOCTH JEATEIBHOCTH PYKOBOIMUTENS, YCTAaHOBICHHBIA B
JOJDKHOCTHOM peTIaMeHTe (JIOJDKHOCTHOM MHCTPYKIHH), COPMHUPOBAH BIIEPBHIE U COCTABISET MeHee 85
MIPOIIEHTOB, a TAKXKE B CIIy4ae, €ClId KaX/Iblil MOCIeayIOmuUi moka3areiab 3(HEeKTUBHOCTH IESTEIbHOCTH
PYKOBOAMTENS HE PEBBIIIAECT 3HAUEHUSI aHAJIOTUYHOTO 1OKAa3aTessl, JOCTUTHYTOTO 3a MPEeALECTBYOINE
12 mecsieB, O6onee yeM Ha 5 TMPOIEHTHBIX MYHKTOB, B OTHOIICHHHM PYKOBOIWTEINS, 3aMEIIAIOIIEro
JOJDKHOCTh  (heiepalibHOM  TOCYJAapCTBEHHOM TpaXXTaHCKOH CIyXObl, WHHUIMHUPYETCS MpPOBEICHUE
CIy’)keOHOM TpOBEpKM B COOTBETCTBHM C 3aKoHOJAareldbcTBOM Poccuiickoit ®dexepanuu o
rOCyIapCTBEHHOM TpakaaHCKOM ciyxk0e Poccuiickoit ®denepanniu, a B OTHOLIEHUU PYyKOBOAUTEINS, HE
3aMEIIAIoNIero JIOJDKHOCTh  (eiepanbHON TOCYyJapCTBEHHOM TpakJaHCKOW CIY»KObI, MPOBOIATCS
IPOLEAYpPHI, IPETYCMOTPEHHBIE TPYAOBBIM 3aKOHOJATEIIbCTBOM M MHBIMH HOPMAaTHBHBIMHU ITPABOBBIMU
aKTaMH, COfIep KallliMU HOPMBI TPYOBOTO TIpaBa.

(8B pen. Ilocranosnenwuii [IpaBurensctea PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

CrayxeOHasg mpoBepka JMOO MpOLERyphl, NPEAyCMOTPEHHbIE TPYIOBBIM 3aKOHOJATEIbCTBOM U
WHBIMU HOPMAaTHBHBIMU MPABOBBIMM aKTaMH, COAEPKAIIMMU HOPMBI TPYAOBOIO IpaBa, HE MPOBOJATCS B
cilydae, eclli nokaszarenb 3(p(QeKTUBHOCTH AeATEIbHOCTH PyKOBOAUTENS MpeBblaeT 90 npoueHToB a0
OTKJIOHEHHE OT PaHee JOCTUTHYTOIO MOKa3aTelsi HE MPEBBIIACT 3 MPOLIEHTHBIX IYHKTOB B MEHBIIYIO
CTOpPOHY.

(8B pea. Ilocranosnenus Ilpasurenscrea P® or 12.11.2016 N 1168)

3a mepuoa pacueTa nokaszarens 3pPpeKTUBHOCTH ASSITENEHOCTH PYKOBOAUTENS IPUHUMACTCS TIEPUOT
3aMeNIeHUs] PYKOBOAUTENIEM JIOJDKHOCTH B TEUEHHE MOJHBIX 12 mecsieB. PopMUpoBaHUE TOKa3aTems
(G GEKTUBHOCTH JIEATENbHOCTH PYKOBOAUTENSI OCYIIECTBISETCS B AaBTOMATUYECKOM PEXUME IO
UCTeUeHUM 15 HEel ¢ MOMEeHTa 3aBepIIeHUs TIepruo/ia pacdyera rmokasaress 3h(HEeKTUBHOCTH eI TeITLHOCTH
pykoBoautensi. CdopMupoBaHHBIM MoKazaTeslb 3(GGEKTUBHOCTH JIEATEIbHOCTH PYKOBOAUTENSI HE
MOJIICKUT U3MEHEHUIO.
(8 pen. IToctanosnenwnii [IpaButenscrBa PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

MHeHust TpaXJaH O KayecTBE TNPEIOCTABICHUS OIICHHUBAEMBIX YCIYT, TMOCTYNHUBIINE B
WHGOPMAIIMOHHYIO CHCTEMY MOHUTOPUHIA TOCYIAapCTBEHHBIX YCIYT C HCIOJb30BAHUEM OINPOCHOU
(GopMBI, pa3MEIICHHOW B JIMYHOM KaOWHETE €IUWHOTO MOopTaja TOCYIapCTBEHHBIX M MYHHUIIUITAIBbHBIX
YCIIyT, YKa3aHHOH B a03arie BropoMm noamyHkra "0" myHkra 10 Hacrosmmx [IpaBui, y4uThIBarOTCS Mpu
dbopMHpoBaHUU MOKa3aTesne 3PHEKTUBHOCTH JIEATEILHOCTH PYKOBOAUTENEH TOJIIBKO B Cy4ae, €Clid OHU
ObUTH TIPEOCTaBIIEHbl TEPPUTOPHAIBHBIMU OpraHamMu (peepanbHBIX OPraHOB HMCIIOJHUTENBHON BIIACTH
(MX  CTPYKTYpHBIMH  TOJApA3JCICHUSIMHU),  TEPPUTOPUAIIBHBIMA  OpPraHaMH  TOCYIapCTBEHHBIX
BHEOIOMKETHBIX (POHAOB (MX pErMOHANBHBIMH OTAeneHusMU). OIeHUBaeMbIe YCIYTH, MPeIoCTaBICHUE
KOTOPBIX ~ OCYHIECTBISUIOCH B JJIEKTPOHHOM BHUJIE€ HEMOCPEJICTBEHHO (eepalbHbIM  OpraHOM
WCTIOJTHUTENFHOM BIACTH WJIM OPraHOM TOCYAApCTBEHHOTO BHEOIOMKETHOTO (POHIA, YUUTHIBAIOTCS MpHU
GOpMUPOBAaHUU  CpEAHETO ToKazaTelss A(PPEKTUBHOCTH JIEATSIBHOCTH  (elepalbHOTO  OpraHa
MCTIIOJTHUTENFHOM BIACTH UJIM OpraHa rocy/lapcTBEHHOTO BHEOIOIKeTHOTO (hOH/A.

(8B pen. Ilocranosnenus Ilpasurenscrea P® or 31.03.2018 N 395)

[Mopsamox ¢opmupoBanus mokazatens >PPEKTUBHOCTH ACSITETLHOCTH PYKOBOAUTENS U CPEIHETO
nokazarens 3()()EeKTUBHOCTH ICSATENBHOCTH (elepaIbHOr0 OpraHa HCIONHUTEIBHON BiacTu (OpraHa
rOCYIapCTBEHHOTO BHEOIOMKETHOTO (POHJIA) YCTAHABIMBAECTCS METOJUYECKUMHU PEKOMEHIAIUSAMH s
OpraHoB.



(B pen. ITocranosnenwus [IpaputensctBa PO ot 31.03.2018 N 395)
(m. 13 B pexn. Ilocranosnenus [IpasutensctBa PO ot 06.03.2015 N 197)

14. B ciay4ae ecnu B pe3ynbTrare NPOBEJCHUS CIIYy>K€OHOM MPOBEpKH JUOO MPOBENEHUS MPOLELYp,
yKa3aHHbIX B IyHKTe 13 Hactosimux [IpaBuii, moATBepkaeH (akT HEUCIIOTHEHUS WIM HEHAJIEKAIIero
UCTIOJIHEHUsSI PYKOBOAMTENEM [0 €ro BHHE BO3JIOKEHHBIX Ha HEro CIy)XeOHbIX 00s3aHHOCTEH MO0
MOJIOKEHUH JIOJDKHOCTHOTO periaMeHTa (IODKHOCTHOM MHCTPYKIMH), MOBJIEKIIHNA 32 COOON CHIDKEHHE
nokasareis 3pQPEKTUBHOCTH JEATEILHOCTU PYKOBOJUTENS, NMPETyCMOTPEHHOTO IMyHKTOM 13 HacTosAmMX
[IpaBmwy, TO B OTHOLIEHUH PYKOBOJAUTENS NPUMEHSAIOTCS MeEpbl JAUCHUIUIMHAPHOTO B3BICKAHUSA,
IPEAyCMOTPEHHBIE 3aKOHOAATENILCTBOM O TOCYAAPCTBEHHOW TpakgaHCKo ciyxxOe Poccuiickoit
@enepalli WM TPYIOBBIM 3aKOHOAATEIbCTBOM M HHBIMM HOPMAaTHBHBIMU IPAaBOBBIMHM aKTaMH,
coZIep>KalllMMU HOPMbI TPYJIOBOTO IIPaBa.

(8B pen. Ilocranosnenwuii [Ipasurenscrea PO ot 06.03.2015 N 197, or 12.11.2016 N 1168)

14(1). B mensix ocyuiecTBI€HHS MOTHBALMU PYKOBOAUTENEH M TOCYHApCTBEHHBIX TPaKIAHCKUX
CIy)KallluX TEPPUTOPUAIBHBIX OPraHoB (eAepalbHBIX OpPraHOB MCIIOJIHUTENBHOM BIAcTH (MX
CTPYKTYPHBIX  MOJpa3ielieHuil), PYKOBOAUTENEH U  COTPYAHHKOB TEPPUTOPUATBHBIX OPraHOB
rOCYJapCTBEHHBIX BHEOIOMKETHBIX (OHIOB (MX PETHOHAIBHBIX OTIENCHH), OCYIIECTBISIOIINX
HEIMOCPEJICTBEHHOE B3aUMOEHCTBUE C TpaKJaHaMU IIPH NPEJOCTABICHUHU TOCYIapCTBEHHBIX YCIIYT U PU
paboTe ¢ OT3BIBAMU Tpax/aH, HalpaBICHHON Ha IMOBBIIICHHUE KadecTBa IPEIOCTABICHUS
rOCYyJapCTBEHHBIX YCIIyT, PEKOMEHIyEeTCSsl YUUTHIBATh:

paccUMTBHIBAEMbIE B COOTBETCTBUU C METOAMYECKHMH PEKOMEHJALMAMM Il OPraHOB PE3YJIbTAThI
OLIEHKH, KOTOpble (POPMHUPYIOTCS B 3aBUCHUMOCTH OT KPHTEPHEB OLICHKH, OIpPEIENICHHBIX ITyHKTOM 3
HacTosux [IpaBui, v 3a KOTOpbIE YKa3aHHBIE JIMIA IIPU PEAOCTABICHUH I'OCYIAPCTBEHHBIX YCIYT HECYT
IIEPCOHAJIBHYIO OTBETCTBEHHOCTB;

PE3YJIbTAaThl OICHKH, KOTOPBLIC (1)OpMI/Ipy}OTCSI B 3aBUCHUMOCTH OT MOJYYCHHBIX OT3bIBOB I'pa>KIdaH U
MMOATOTOBJICHHBIX B COOTBETCTBUU C METOAUYCCKUMHU PCKOMCHAAUAMU I10 pa60Te C OT3bIBAMH I'paXJlaH
OTBCTOB Ha HHUX.

[TepeueHp KpUTEpPHEB OLEHKH, KOTOPHIE MOTYT MCIIOIB30BATHCS ISl OCYIIECTBICHUS MOTHBALINH, A
Takke (POPMBI U METOBI MOTHBALIMU ONPEACIISIOTCS B COOTBETCTBUH C METOIMYECKIMHU PEKOMEH/IAITUSIMH
JUISL OPTaHOB.

(m. 14(1) BBenen Ilocranosnenuem IlpaBurensctBa PO ot 31.03.2018 N 395)

14(2). B  nmemax  OCYyIIECTBIEHUS  MOTHBALlUM  PYKOBOJAMTENEHW U COTPYJHMKOB
MHOTO(YHKIMOHATIBHBIX IIEHTPOB TMPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIWNAIBHBIX YCIYT,
OCYHIECTBIIIIOIINX HEMOCPEACTBEHHOE B3aUMOJEHCTBHE C TpaKJaHAMM IpU  IPEJOCTABICHUU
rOCyJapCTBEHHBIX U MyHHUIMIIAJIBHBIX YCIYT, HAIIPaBICHHOW Ha IOBBIIICHHE Ka4eCTBA IPEAOCTABICHUS
rOCYIapCTBEHHBIX U MYHUIMIAJIBHBIX YCIYT, PEKOMEHIYETCs YUUTBIBATh PE3YyIbTaThl OLEHKH, KOTOPbIE
(bopMUpYIOTCS B 3aBUCUMOCTH OT KPUTEPUEB OLIEHKH, ONPEJEIIEHHBIX MyHKTOM 3 Hactoaumux IIpaBun, 3a
KOTOpBIE YKa3aHHBIE JMIAa NPU NPEJOCTABICHUU TOCYJApPCTBEHHBIX W MYHHIHIAIBHBIX YCIYI HECYT
IIEPCOHAJIBHYIO OTBETCTBEHHOCTb M KOTOPBIE PACCUMTBIBAKOTCS B COOTBETCTBUU C METOIUYECKUMHU
PEKOMEHJALUMAMU 10 BHEIPEHUI0 CHCTEMBbl OLEHKH TrpaxkaaHaMu 3((EeKTUBHOCTH JEATEIbHOCTH
PYKOBOIUTENEH  MHOTO(QYHKIIMOHAJIBHBIX  IIEHTPOB  MNPENOCTABICHHS  TOCYAAPCTBEHHBIX U
MYHHMIMIIAJBHBIX YCIYI C YYETOM KauecTBa OPraHU3allud NPEJOCTABIEHUS TOCYJapCTBEHHBIX U
MYHULUIIAIBHBIX yCIyr. llepedyeHbp KpuUTEpUEB OLIEHKH, KOTOpPbIE MOTYT HCIOJB30BAThCS IS
OCYIIIECTBICHUSI MOTHBAIMM, a Takke (OPMbI U METO/bl MOTHBALIMU ONPEAEISAIOTCS B COOTBETCTBUU C
yKa3aHHBIMH METOJANYECKUMH PEKOMEHAALMSAMH JUISI MHOTO(QYHKIMOHATIBHBIX IIEHTPOB MPEI0CTaBICHUS
rOCYIapCTBEHHBIX U MyHHUIIUIAJIBHBIX YCIIYT.



(n. 14(2) BBenen Ilocranosnenuem IlpaButensctBa PO ot 31.03.2018 N 395)

14(3). MoruBanuss pyKOBOAMUTENEH, a TakkKe TOCYyAapCTBEHHBIX TPAXKIAHCKUX CIIyKalIUX
TEPPUTOPUAIBHBIX OpPraHoOB (peAepaibHbIX OpPraHOB HCIOJHUTENBHOW BIACTH (MX CTPYKTYpPHBIX
NOApa3AeTeHUI), COTPYIHHKOB TEPPUTOPHUAIHHBIX OPTaHOB TOCYIAapCTBEHHBIX BHEOIODKETHBIX (DOHIOB
(MX pervoHaJbHBIX OTHENCHHH) M COTPYIHUKOB MHOTO(QYHKIMOHAJIbHBIX LEHTPOB IPEJOCTaBICHUS
rOCYIapCTBEHHBIX M MYHHIIMIIATBHBIX YCIYT OCYLIECTBISIETCS B COOTBETCTBMU C 3aKOHONATEIHCTBOM O
rOCyIapCTBEHHOH TpakaaHCKol ciyx0e Poccuiickoii denepanuu win TPyAOBBIM 3aKOHOAATEILCTBOM U
WHBIMU HOPMAaTHBHBIMHU TIPABOBBIMH aKTaMH, COJEPKAIUMHI HOPMBI TPYIOBOTO TIpaBa.

(n. 14(3) BBeneH Ilocranonenuem IlpaButensctBa PO ot 31.03.2018 N 395)

15. Omneparop MH(OPMALMOHHONW CHCTEMBl MOHUTOPHHIA TOCYIAPCTBEHHBIX YCIYyTI pa3MellaeT
pe3yNbTaThl MTPOBOJUMOM OIIEHKH Ha crieruanu3upoBaHHoM caiite ("'Bamr koHTpons") B cetn "MHTEepHET".
(. 15 BBeneH Ilocranosnenuem IlpasurensctBa P® ot 06.03.2015 N 197)

YT1BEepxkIeH

noctaHoBieHueMm [IpaBuTenbcTBa
Poccuiickoit denepanuun

ot 12 nexabps 2012 . N 1284

NMEPEYEHDb

roCYAAPCTBEHHbIX YCNYT, B OTHOLWEHNN KOTOPbIX MPOBOANTCA
OLEHKA NPAXXAAHAMU 3PDEKTUBHOCTU AEATE/IbHOCTU PYKOBOAUTENEN
TEPPUTOPUA/bHbIX OPFTAHOB ®ELEPA/IbHbLIX OPFAHOB MCMNOTHUTE/IbHON

BNACTU (UX CTPYKTYPHbIX NOAPA3AENEHNN) N TEPPUTOPUATBHbIX

OPIrAHOB NroCyYgAPCTBEHHbIX BHEBHOAXXETHbBIX ®OHA0B
(X PETIOHA/IbHbIX OTAENIEHNI), A TAKXXE PYKOBOAUTENEN
MHOIO®YHKUMOHA/IbHbIX UEHTPOB NMPEAOCTAB/TIEHNA
roOCYAAPCTBEHHbBIX N MYHULUUNAJIbHbIX YCNYT

Crnrcok U3MEHSIOUMX JOKYMEHTOB
(BBeneH Ilocranosnenuem Ilpasurensctea PO ot 06.03.2015 N 197;
B pen. [locranoBnenuii [IpasutensctBa PO ot 23.09.2015 N 1012,
o1 04.04.2017 N 406, or 31.03.2018 N 395, ot 28.08.2018 N 1006,
or 15.11.2019 N 1458, ot 14.08.2020 N 1215, ot 24.03.2023 N 471)

PocpeecTp
1. TocynapcTBeHHBIH KaJacTpPOBBIM y4yeT HEIBMKMMOIO HMMYIIECTBA M (WMJIM) TOCyIapCTBEHHas
perucTpanus npaB Ha HEIBUKUMOE UMYILIECTBO.

(m. 1 B pen. [Tocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

2. [IpencraBnenue cBeeHUM, coaepKamuxcsi B ETMHOM rocynapcTBEHHOM peecTpe HEIBUKUMOCTH.
(m. 2 B pen. [Tocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

3 - 4. Uckmtouensl. - [Tocranosnenue [IpaBurenscta PO ot 31.03.2018 N 395.



MB/, Poccun

5. Uckimtouen. - [Tocranosnenue [IpaBurensctea PO ot 14.08.2020 N 1215.

6. HpOBeI[eHI/Ie OK3aMCHOB Ha IIpaBO YHPAaBJICHUA TPAHCIIOPTHBIMHU CpEACTBAMU W BblJada
BOJHUTCIBCKUX YIIOCTOBepeHHfI.

7. PeFI/ICTpaHI/If{ ABTOMOTOTPAHCIIOPTHBIX CPCACTB U IIPUILICIIOB K HHUM.

8 - 10. Uckmtouensl. - [Toctanosnenue I[IpasutensctBa PO ot 04.04.2017 N 406.
HaumenoBanue pazznena uckmoueHo. - [locranosnenue Ipasurensctsa P® ot 04.04.2017 N 406

11. Beigaua, 3ameHa nacnoptoB rpaxkjaanuna Poccuiickoit denepatinu, ynoCcToBEpSIOMUX TUIHOCTD
rpaxxnanuHa Poccuiickoit @enepanuu Ha Tepputopun Poccuiickoit @enepanuu.

12. OdopmiieHre U BbIJIa4a MACTOPTOB TpaxknaHuHa Poccuiickoit dDemepariuu, ya0CTOBEPSIFOIINX
JUYHOCTH TpakaanuHa Poccuiickoii @eneparuu 3a npeaenamu reppuropun Poccuiickoit deaeparuu.

12(1). Oopmienue u Bel1a4a MacopToOB rpaxkaaHnHa Poccuiickoit denepannu, y10CTOBEPSIONINX
JUYHOCTH TpaxaanuHa Poccuiickoit @enepanuu 3a mpenenamu tepputopun Poccuiickoit @enepanuu,
COZIEp KAIINX JIEKTPOHHBIA HOCUTENb HHPOPMAITUH.

(m. 12(1) BBenen IlocranoBnenuem IlpaButensctBa PO ot 04.04.2017 N 406)

13. PeructpannonHusiii yueT rpaxkaan Poccuiickoit denepanuu mo Mecty npeObIBaHUS H IO MECTY
JKUTEIBCTBA.

14. Odopmnenne u BblAada NpUMIalieHUHd Ha Bbe3n B Poccuiickyro denepannio MHOCTPaHHBIX
rpakJaH 1 JuL 0e3 rpakJaHCTBa.

15. TlpenocraBinenue mHdopmauu 0 peructpauuu rpaxaan Poccuiickoit denepanuu 1mo MecTy
npeObIBaHMSI U [0 MECTY JKUTENbCTBA B Mpenenax Poccuiickoit deneparuu.
(m. 15 B pen. Ilocranosnenus [IpasutensctBa PO ot 04.04.2017 N 406)

®HC Poccun

16. TocymapcTBeHHass perucTpanvs OPUANYECKUX JIUI, (UINYECKHX JIMII B KauecTBE
WHIUBHyaIbHBIX TIPEATPUHIMATEICH U KPECThIHCKHX ((PEePMEPCKHX) XO3SIHCTB.

17. IlpenocraBnenue ceeneHuil u3 EnnHOro rocyaapcTBEHHOTO peecTpa IOpUANYECKHX JINLL.

18. becruiatHoe nHpOpMHpOBaHUE (B TOM YHUCIIE B IMHCbMEHHON (pOpME) HAJIOroIIaTesbIIMKOB O
JEMCTBYIONNX HAJIOTax M cOopax, 3aKOHOATEIBCTBE O HAJIOTaX M cOOpax W MPHHATHIX B COOTBETCTBUU C
HUM HOPMAaTHBHBIX IPABOBBIX aKTaX, MOPSAIAKE HCUUCIEHHsS W YIUIaThl HAJIOroB M cOOpOB, MpaBax U
00513aHHOCTAX HAJIOTOINIATCIIBIIMKOB, IOJHOMOYUAX HAJOTOBBIX OPraHOB M HUX MOOJDKHOCTHBIX JIMI, a
TaKXe MpefocTaBieHne (GOopM HaJIOroBOH OTYETHOCTH U Pa3bsICHEHUE MOPSIKA MX 3alOJHEHUS B YacCTH
WHAMBUIYaJIbHOTO UH()OPMHUPOBAaHUS 00 UCIIOTHEHUH OOS3aHHOCTH M0 YILIaTe HaJoroB, cOOpPOB, MEHEH,
mTpadoB, IPOLIEHTOB HA OCHOBAHUH 3alIPOCOB B MMCbMEHHOH (hopme.

18(1). [IpueM HamOTOBBIX JAEKIapaluii (pacyeToB).
(n. 18(1) BBenen Ilocranosnenuem IlpaButensctBa PO ot 23.09.2015 N 1012)



18(2). [Ipencrasnenue BeIMUCKN U3 EAMHOTO rocy1apcTBEHHOTO peecTpa HaJIOTOILUIAaTEbIHKOB.
(m. 18(2) BBeneH Ilocranosnenuem IlpaBurenscrea PO ot 28.08.2018 N 1006)

18(3). IlpemocraBiieHHME 3aMHTEPECOBAHHBIM JIMIIAM CBEJCHHMW, CONEPXKAIIUXCS B peecTpe
JTUCKBaTU(UITUPOBAHHBIX JIUII.
(n. 18(3) BBeneH Ilocranonenuem IlpasutensctBa PO ot 28.08.2018 N 1006)

POoHA NEeHCUOHHOro N couuasiIbHOro cTpaxoBaHUs
Poccuiickon Peaepaumu
(B pen. ITocranosnenwus [IpaputensctBa PO ot 24.03.2023 N 471)

19. Beigaua rocyaapcTBEHHOTO cepTu(HUKaTa Ha MAaTEPUHCKUM (CEMEHHBIN) KarnuTall.

20. Ilpuem, paccmoTpeHue 3asBiIeHUN (YBEIOMJICHHUS) 3aCTPaXOBAaHHBIX JIMIl B LIEJSAX peaTu3aluu
UMHU TIpaB Ipu (QOPMHUPOBAHHHM M MHBECTHUPOBAHUHM CPEICTB NMEHCHOHHBIX HAKOIUICHUH W TpPUHATHE
pPELIECHUI IO HUM.
(m. 20 B pen. [Tocranornenwns [IpaButensctBa PO ot 28.08.2018 N 1006)

21. YcraHOBIEHUE CTPaxXOBBIX MEHCUM, HAKONUTEIbHONW MEHCUU U MEHCUM 0 roCyJapCTBEHHOMY
NEHCHOHHOMY 00€CIIEUYEHUIO.
(m. 21 B pen. Ilocranosnenus IlpaBurensctBa P® ot 28.08.2018 N 1006)

22. YcraHoBieHHe (eaepaabHON COMATbHON JOTUIAThI K TICHCHH.

23. PaccMmoTpeHHE 3asBIEHHUS O PACHOPSIKEHMM CPEICTBAMHM (YacTbiO CPENCTB) MAaTEPHUHCKOIO
(cemeitHOTO) KamuTaia.

23(1). Bpimiata cTpaxoBBIX NHEHCHUN, HAKOIMTENIBHON MEHCHHM W NEHCHHM IO TOCyJapCTBEHHOMY
NEHCHOHHOMY 00€CIIEUEHUIO.
(m. 23(1) BBenen [locranosnenuem IlpaBurenscrea PO ot 28.08.2018 N 1006)

23(2). UudopmupoBanre 3aperuCTPUPOBAHHBIX JIMII O COCTOSIHUM WX MHAMBHIYaTbHBIX JTUIEBBIX
CUETOB B CHCTEME 00s3aTE€IbHOTO IEHCHOHHOTO CTPAaXxOBaHUs B cOOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
"O6 wuHIMBHUIYaNbHOM (TIEPCOHU(UIIMPOBAHHOM) YYeTe B CHUCTEME O0s3aTebHOTO IEHCUOHHOTO
ctpaxoBanus" u PenepanbHpiM 3akoHOM "OO WHBECTHPOBAHUHM CPEACTB sl  (DMHAHCHPOBAHHS
HakonuTesbHOUM neHcun B Poccuiickoit denepanun’.

(m. 23(2) BBeaen IlocranoBnenuem IlpaBurenscrea PO ot 28.08.2018 N 1006; B pea. IlocranoBnenus
[TpaButenscTBa PO ot 15.11.2019 N 1458)

23(3). Ilpuem OT rpaxkaaH aHKET B IEJISIX PETHCTPAllUM B CHCTEME WHAUBUAYAJIbLHOTO
(mepcoHn(pUIIMPOBAHHOTO) y4eTa, B TOM YHCJIE NPUEM OT 3apeTUCTPUPOBAHHBIX IUI] 3asBICHUI 00
W3MCHEHUU AHKETHBIX JIAHHBIX, COJCPKAIIMXCS B WHAMBUIYAIHHOM JIMIIEBOM CUYETE, WIU O BBIJaue
JIOKYMEHTA, TOATBEPKAAIOIIETO PErucTPaliio B CUCTEME MHAWBHUYyalbHOTO (TIEPCOHU(UIIMPOBAHHOTO)
y4Jera.

(m. 23(3) B pen. IToctanonenus [IpaButenscTBa PO ot 15.11.2019 N 1458)

23(4). YcraHOBIEHHE €XEMECSYHON JIEHEXKHOW BBIIUIAThl OTIENBbHBIM KaTeropusiM TpaxJaH B
Poccuiickoit denepanumu.
(. 23(4) BBeneH [locranosnenuem IlpaBurenscrea PO ot 28.08.2018 N 1006)

23(5). UndopmupoBanue rpakaH O MpeJOCTAaBIEHUU TOCYJApPCTBEHHOHN COIMANTbHON MOMOIIU B



BHUJIe HA0OPaA COIMATBHBIX YCIYT.
(. 23(5) BBeneH [locranosnenuem IlpaBurensctea PO ot 28.08.2018 N 1006)

23(6). OcymiecTBieHHEe KOMIICHCAIIMOHHBIX BBIIUIAT HEPaOOTAIONIMM TPYAOCIIOCOOHBIM JTUIIAM,
OCYIIECTBIISIONINM YXOJ 32 HETPYI0CIOCOOHBIMHU TPasKIaHAMHU.
(m. 23(6) BBeneH Ilocranonenuem IlpaButenscTBa PO ot 28.08.2018 N 1006)

23(7). llpenocTaBneHue KOMIIEHCAIIMU PACXOJI0B HA OTUIATy CTOMMOCTH MPOE3/a K MECTY OT/bIXa Ha
tepputopun Poccuiickoit @eneparyiut 1 00paTHO NIEHCHOHEPaM, SBISIFOIIMMCS MOTYYaTeIsiMU CTPAXOBBIX
MEeHCUUA TO CTapoOCTH M MO0 HWHBAJUIHOCTU W MpoxkuBaroumMm B paiioHax Kpaitnero Cesepa u
MPUPABHEHHBIX K HUM MECTHOCTSIX.

(. 23(7) BBeneH [locranosnenuem IlpaBurenscrea PO ot 28.08.2018 N 1006)

23(8). Ilpuem 3asBieHHs 3aCTPAXOBAHHOTO JIMIA O PpACHPENCICHUU CPEICTB MEHCHOHHBIX
HAaKOIJICHU.
(m. 23(8) BBeneH Ilocranosnenuem IlpaButenscTBa PO ot 28.08.2018 N 1006)

23(9). ObecrnieueHre MHBAIUIOB TEXHUYECKHUMHU CPEICTBAMU PEaOMINTALNU U (WIHM) YCIyraMH U
OT/AETbHBIX KATErOpHM rpakJaH M3 yKcia BETEPaHOB MpOTe3aMu (KpoMme 3yOHBIX MPOTE30B), MPOTE3HO-
OpPTONIEINYECKUMHU H3JENIUSAMHU, a TAaK)Ke BBIMJIaTa KOMIICHCAIIMH 32 CAMOCTOSTEIBHO NMPHOOpPETCHHBIC
MHBAJINAAMU TEXHUYECKHE CPEJCTBAa peadMIuTaluu (BeTepaHaMH MpoTe3bl (KpoMe 3yOHBIX IPOTE30B),
MPOTE3HO-OPTONEANYECKUE H3IeNHs1) U (MIIN) OTUIaueHHBIE YCIIYTH U €KETOAHOM JIEHEe)KHOW KOMIICHCAITUU
Pacxo/10B MHBAJIUJIOB Ha COJIEpKaHKME U BETEPUHAPHOE 00CTyKMBaHUE COOAK-TTPOBOJHHUKOB.

(. 23(9) BBeneH Ilocranosnenuem IlpaBurensctBa PO ot 24.03.2023 N 471)

23(10). Ha3naueHue obecrieueHus o 00s3aTeIIbHOMY COIMAILHOMY CTPaXOBaHUIO OT HECUACTHBIX
CIy4acB Ha TPOU3BOACTBE M TNPOPECCHOHANBHBIX 3a00JIeBaHWH B BHUJE OIUIATHI JOMOJHUTEIBHBIX
pacxoloB, CBS3aHHBIX C MEAMIMHCKOM, COIMaIbHOH U MNpo(ecCHOHANBHON peaduiuTanueit
3aCTPaXOBAaHHOTO TPU HAIMYUU TPSIMBIX MTOCICCTBUI CTPAXOBOTO CITyJasl.

(m. 23(10) BBenen Ilocranosnenuem IIpaButensctBa PO ot 24.03.2023 N 471)

23(11). HaznaueHue oOecrieueHus 10 00s13aTEIbHOMY COLIMAJIbHOMY CTPAaXOBaHHIO OT HECUACTHBIX
CllyyaeB Ha MPOM3BOJICTBE M Npo(ecCHOHATBHBIX 3a00JeBaHW B BHIEC EIMHOBPEMEHHOW M (WJIH)
€KEMECSYHON CTpPaxOBOH BBIIUIATHI 3aCTPAXOBAHHOMY JMOO JHIIaM, WMEIOIIMM IPaBO HA TONyYEHHUE
CTPaxXOBBIX BHIIJIAT B CIIyYae €ro CMEpTH.

(m. 23(11) BBenen IlocranoBnenueM IlpaBurensctBa PO ot 24.03.2023 N 471)

Pocreapaus
(BBeneno Ilocranosnenuem [IpaBurensctBa PO ot 04.04.2017 N 406)

24. Bplnaua IOpHIMYECKOMY JIMIy WM TpakaaHuHy Poccuiickoil denepanuu paspelieHus Ha
TPaHCIOPTUPOBAHUE OPYKUS U (UJIN) TATPOHOB.

25. Beipava rpaxknanuny Poccuiickoit @enepanuu JTUIEH3UH HAa TPUOOpETEHHE CIIOPTUBHOTO WU
OXOTHUYBETO  OTHECTPEIBHOIO  IIAJAKOCTBOJIBHOTO  JUIMHHOCTBOJIBHOTO  OPYKHS,  OXOTHHUYBETO
MTHEBMATUYECKOTO OPYXHSI M CIIOPTUBHOIO NMHEBMATUYECKOTO OPYXHUsS C JyJbHON 3HEprueil cwuimie 7,5
JIK 1 maTpoHOB K HEMY.

26. Bwimaua rpaxmanuny Poccuiickoit ®egepanuu paspelieHuss Ha XpaHEHHE U HOIICHHE
OXOTHUYBETO  OTHECTPENBHOTO  JJIMHHOCTBOJIBHOTO  OPYXHS,  CIHOPTUBHOTO  OTHECTPEILHOTO
[J1aJIKOCTBOJIBHOTO  UTMHHOCTBOJILHOTO — OPYXHs, OXOTHMYBEI0 MHEBMAaTUYECKOTO OPYXHS WU



OTHECTPCIIbHOI'O OPYKUA OI'PaHUYCHHOT'O IOPAXKCHHUA U IIATPOHOB K HEMY.

27. Bpladya yaio0CTOBEPEHNSl YaCTHOTO OXpaHHHKA.
doHA coumanibHOro cTpaxoBaHusi Poccuiickon depepauun

Uckmroueno. - [Tocranosnenue [IpaButensctsa PO ot 24.03.2023 N 471.
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