NMPABUTE/IbCTBO POCCUNCKOW ®EAEPALNN

NMOCTAHOBJ/IEHUE
ot 16 aBrycTta 2012 r. N 840

O NMOPSAAKE NMOAAYM U PACCMOTPEHUSA XXANOB
HA PELLEHUA U AEANCTBUS (BE3AENCTBUE) ®EAEPA/IbHBIX OPFTAHOB
NCMONHUTENBHOW BAACTU U UX AOMKHOCTHBLIX NINL, ®EAEPANBHBLIX
FOCYAAPCTBEHHbIX CNY)XXALLUYX, AO/MKHOCTHbIX ML, FOCYAAPCTBEHHbIX
BHEBO/KETHBLIX ®OHA0B POCCUNCKOWN ®EAEPALMN, FOCYAAPCTBEHHbIX
KOPMOPALIA, HAJENEHHbIX B COOTBETCTBUN C ®EAEPA/IbHLIMA
3AKOHAMW NOTHOMOYUAMM MO MPEAOCTAB/IEHMIO FOCYAAPCTBEHHbIX
YCNYI B YCTAHOBNEHHOW C®EPE AEATENBHOCTU, U NX AOMKHOCTHbIX
NLL, OPTAHN3ALIA, NPEAYCMOTPEHHBLIX YACTbLIO 1.1 CTATbU 16
®EJEPA/IBHOIO 3AKOHA "OB OPTAHU3ALIMN MPEAOCTAB/IEHNSA
FOCYAAPCTBEHHbLIX U MYHULIMNABHBIX YCIYT™,  UX PABOTHUKOB,
A TAKXXE MHOMO®YHKLMIOHA/TbHBIX LEHTPOB MPEAOCTABNEHNA
FOCYAAPCTBEHHbLIX U MYHULIMNAbHBLIX YCAYT U UX PABOTHUKOB

Crrcok U3MEHSIOUMX JOKYMEHTOB
(B pen. Ilocranosnenwuii [Ipasurenscrea PO or 05.12.2014 N 1327,
or 14.11.2015 N 1232, ot 08.12.2016 N 1317, ot 25.10.2017 N 1296,
or 13.06.2018 N 676)

B coorBerctBun co crateeil 11.2 denepanbHoro 3akoHa "OO opraHuzaluu HpPeIOCTaBIICHUS
rOCYAapCTBEHHBIX H MyHHIMTAIbHBIX ycryr" [IpaBurenscTBo Poccuiickoit @enepanny mocTaHOBISET:

1. YTBepauth npusnaraemele [IpaBuia momaun M paccMOTpPEHHUs KajloO Ha pelieHus U JeUCTBUS
(GezneiicTBue) (enepaabHbBIX OPraHOB MCIOIHUTENBHOM BIACTU M UX JOJDKHOCTHBIX JIUI, (erepabHbIX
TOCYapCTBEHHBIX  CIIY)KaIllUX, JJOJDKHOCTHBIX JIMII TOCYIApCTBEHHBIX BHEOIOMKETHBIX  (DOHIIOB
Poccuiickoit denepannu, rocyaapcTBEHHBIX KOPIIOPALHii, HA/IEJIEHHBIX B COOTBETCTBUHU C (peepaibHbIMU
3aKOHAMM TIOJTHOMOYHSIMU IO TPEJOCTABIEHUIO TOCYJapCTBEHHBIX YCIyI B YCTaHOBJIEHHOM cdepe
JESATEIIBHOCTH, U UX JOJDKHOCTHBIX JIML, OpraHU3aluil, NpelyCMOTPEHHbIX 4acTbio 1.1 crarem 16
®enepanpHoro 3akoHa "OO opraHuzanuu MpeIoCTaBIeHNs TOCYJapCTBEHHBIX U MyHUIIMIIAIBHBIX yCIyr",
U UX paOOTHHUKOB, a TaKKe MHOrO(QYHKLUHOHAIbHBIX LEHTPOB IMPEIOCTABICHHUS TOCYIapCTBEHHBIX U
MYHHMIMIAIBHBIX YCIYT U UX pAOOTHUKOB.

(m. 1 B pen. [Tocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

2. q)CIlepaJ'IBHI)IM opraHam HUCIIOTHUTETEHON BJIaCTHU, OpraHaM rocCyaapCTBCHHBIX BH€6IOI[)KGTHI)IX
¢donmoB Poccuiickoit ®enepannu, rocygapCcTBEHHBIM KOPIOPAIMSIM, HAIEJICHHBIM B COOTBETCTBHH C
q)eI[epaJ'II)HI)IMI/I 3aKOHaMHM  IMOJITHOMOYHAMHU IO HOPCAOCTABICHHUIO TOCYAApPCTBCHHBIX YCIYI' B
YCTAQHOBJIEHHOH cdepe NesTeNbHOCTH, OpraHM3allisIM, INPEeIyCMOTPeHHbIM dacThio 1.1 crareum 16
®enepanpHoro 3akoHa "OO opraHuzanyy MpeIoCTaBIeHNs TOCYJapCTBEHHBIX U MyHUIIMITAIBHBIX yCIyr",
MHOTO(YHKIMOHAIIBHBIM IIEHTpaM TPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHIUIAIBHBIX YCIyT
o0ecreuynTh MPUEM U PACCMOTPEHUE Kajlod B COOTBETCTBHUHM C [IpaBunamu, yTBEp:KI€HHBIMUA HACTOSALIUM
MIOCTaHOBIICHUEM.

(. 2 B pen. [locranosnenus [IpaButensbctea PO ot 13.06.2018 N 676)

3. PexomeHmoBaTh oOpraHaM TOCYIapCTBEHHOW BiacTu cyowbekToB Poccuiickoit ®epeparuu u



OpraHaM MECTHOTO CaMOYIIPaBJIE€HUS PYKOBOACTBOBATHCS ~ HACTOSIIIMM  IOCTAHOBJIEHUEM  IpHU
YCTaHOBIICHHH OCOOEHHOCTEH MO/auu W PacCMOTPEHHMs Kanod Ha pemeHus u aencTBus (OesneiicTBue)
OpraHoOB TOCYIAapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®enepanii M HX JOJDKHOCTHBIX JIMIIL,
TOCY/IapCTBEHHBIX TPAXKIAHCKUX CITYKAIIUX OPraHOB TOCYIAPCTBEHHOW BIAcTU CyOBekTOB Poccuiickoit
denepanny, a TakK€ OPraHOB MECTHOTO CaMOYIIPAaBJICHUS M MX JOJKHOCTHBIX JHI], MYHHUIIMIAIbHBIX
CITyXKaluX.

4. Peanuzanus ¢enepaabHbIMH OpraHaMU MCIIOJHUTEIbHOM BIAcTH, OpraHaMu TOCyJapCTBEHHBIX
BHEOIOMKETHBIX (hoHI0B Poccuiickoit denepariy, ToCy1apCTBEHHBIME KOPIOPAIUAMH, HAJCIICHHBIMH B
COOTBETCTBUM C (pefiepalbHBIMU 3aKOHAMU TIOJTHOMOUYHUSIMH 110 TPEIOCTABICHHUIO TOCYAAPCTBEHHBIX YCIyT
B YCTAHOBJIEHHOU cdepe AeITeIbHOCTH, TIOJIHOMOYHH, IPEAYCMOTPEHHBIX HACTOSIIMM IIOCTAHOBICHHUEM,
OCYIIECTBIISIETCS B Mpefeiax YCTAaHOBICHHOW MpPeeNbHONW YHCIEHHOCTH PAOOTHHKOB 3TUX OPraHOB M
OpraHu3alfii, a TakKe OFO/PKETHBIX aCCUTHOBAHUM, MPETyCMOTPEHHBIX UM B (heiepabHOM OOKeTe Ha
PYKOBOJICTBO M yIpaBiIeHHUE B c(hepe yCTaHOBIEHHBIX (YHKLUH.

(1. 4 B pen. ITocranosnenus [IpaButensctea PO ot 13.06.2018 N 676)

[Ipencenarens IIpaBurenscTBa
Poccuiickoit @enepanuu
JA.MEJIBEJIEB

Y TBepKICHBI

noctaHoBieHueM [IpaBuTenbcTBa
Poccuiickoit denepanuun

oT 16 aBrycra 2012 . N 840

NPABUNA
NoJAAYM N PACCMOTPEHUS XXANOB HA PELLIEHUSA U AEACTBUSA
(BE3JENCTBUE) ®EAEPA/IbHbLIX OPFTAHOB UCMOMHUTE/NILHO BNACTU
N UX AOMKHOCTHBIX ML, ®EAEPA/bHbLIX FTOCYAAPCTBEHHbLIX CY)KALLX,
JOMKHOCTHbIX /L, FOCYAAPCTBEHHbIX BHEBIOAKETHbBIX ®OH/A0B
POCCUINCKOI ®ELEPALINN, FTOCYAAPCTBEHHBLIX KOPMOPALMIA,
HAJENEHHbIX B COOTBETCTBUW C ®EAEPA/IbHLIMU 3AKOHAMU
NOTHOMOYNAMU MO NPEAOCTAB/EHUIO FOCYAPCTBEHHbIX YC/YT
B YCTAHOBNEHHOW C®EPE AEATE/NLHOCTU, N X JOMKHOCTHbIX
NVL, OPTAHU3ALMIA, MPEAYCMOTPEHHBLIX YACTbIO 1.1 CTATbM 16
®EAEPANTBHOIO 3AKOHA "OB OPFAHU3ALIUW NPEAOCTAB/IEHNS
FOCYAAPCTBEHHbIX Y MYHULIMMNANBHBIX YCAYT™", U UX PABOTHUKOB,
A TAKXXE MHOTO®YHKLMOHANBHBLIX LIEHTPOB MPEAOCTAB/IEHUSA
FOCYAAPCTBEHHbIX Y MYHULIMMNANBHBIX YCAYT U X PABOTHVKOB

Cnncox N3MEHSIONMX JOKYMEHTOB
(8B pen. I[locranosnenwuii [IpaBurensctea PO ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, o1 08.12.2016 N 1317, oT 25.10.2017 N 1296,
or 13.06.2018 N 676)



1. Hacrosimue [IpaBuia onpenemisioT mpoueAaypy MoJadd M pacCMOTPEHUs >kKajo0 Ha HapylIeHHe
MOpSi/IKa TIPEIOCTABICHHUS TOCYHAPCTBEHHBIX YCIYT, BBIPA3HMBILIEECS B HEMPABOMEPHBIX PEHICHUSX U
neiicTBusix (Oe3neiicTBuM) (enepalbHbIX OPraHOB WCHOIHUTEIHHOM BIACTH W UX JOKHOCTHBIX JIMII,
(denepanbHBIX TOCYIapPCTBEHHBIX CIYXalluX, ODKHOCTHBIX JIMI[ TOCYJapCTBEHHBIX BHEOIOKETHBIX
dounoB Poccuiickoit ®Deneparuy, TOCYIapCTBEHHBIX KOPIOpALMid, HAJEICHHBIX B COOTBETCTBUHU C
denepanbHBIMH  3aKOHAMH  TIOJIHOMOYHMSIMH 110 TPEAOCTABIEHUIO TOCYJAapCTBEHHBIX YCIyr B
YCTaHOBJICHHOH cepe IesITeNbHOCTH (J1ajee - TOCyJapCTBEHHbIE KOPIOPAIMH), U UX JOKHOCTHBIX JIMIL,
OopraHu3aIuii, MmpeaycMoTpeHHBIX YacThio 1.1 crateu 16 ®DepepanbHoro 3akoHa "OO opraHu3aIuu
MPEIOCTABIICHUS TOCYJAPCTBEHHBIX U MYHUIIMTIANBHBIX YCIyT" (J1ajee - MpuBJIeKaeMble OpraHu3alnm), u
UX  pabOOTHUKOB, MHOTO(PYHKIMOHAJIBHBIX  LEHTPOB  MNPEAOCTABICHUS  TOCYIApCTBEHHBIX |
MYHHUIIMIIAJBHBIX yCOyr (Hajmee - MHOTOQYHKIMOHAJIbHBIE IIEHTPhI) W WX pabOOTHUKOB MpHU
IIPEIOCTAaBIEHUHU TOCY/IapCTBEHHBIX YCIIYT (Aajiee - )anoosl).

(8 pen. ITocranosnenwus [IpaputensctBa PO ot 13.06.2018 N 676)

HeiictBue Hactosmmx [lpaBun pacnpocTpaHseTcs Ha >KajloObl, NOJaHHBIE C COOJIOAEHHEM
TpeboBanuii @PenepanbHoro 3akoHa "OO oOpraHM3aluu MPEJOCTABIEHUS TOCYIAPCTBEHHBIX U
MYHUIUTIATBHBIX YCITyT".

2. XKanoba momaercs B (enepanbHBId OpraH HCIOJHHUTEIBHON BIACTH (€r0 TEPPUTOPHAIBHBIN
opras), oOpraH TOCyJapCTBeHHOro BHeOromkerHoro (¢onma Poccuiickoit  ®enepammm  (ero
TepPUTOPUANBHBIA OpraH), TOCYIapCTBEHHYIO KOPIOpALUIO (Jlajiee - OpraHbl, MPEIOCTaBISIONIIE
rOCYapCTBEHHbIE  yCIYTH), TPHUBICKAEMYIO  OpraHU3alMi0, MHOTO(QYHKIMOHAIBHBIH  IEHTP,
IPEIOCTaBISIONINE TOCYIapCTBEHHBIE YCIIyTH, B MIMCHbMEHHOH (hopMe, B TOM YHCIIe TIPU JTUYHOM TpHEMe
3asABUTCIIA, WX B JICKTPOHHOM BUIC.

XKanoby Ha perienus u neictBus (6e3neiicTBue) QeneparbHOTO OpraHa UCHOTHUTEIBLHOW BIACTH
(ero TeppUTOPHATBHOTO OpraHa), IOJDKHOCTHBIX JIMII TOCYIAapCTBEHHOTO BHEOIOKETHOrO (oHma
Poccuiickoit deneparuu (€ro TeppUTOPUATBHOTO OpPraHa), FOCyIapCTBEHHONW KOPHOpAIMK TaKKe MOXKHO
MOATh B BHIIIECTOSIIME OPTraH WM OPTaHU3AIMIo (IPH MX HAJMYKW) B TMCbMEHHOHN (hopMe, B TOM YHCIIe
MIPU TUYHOM TIPUEME 3asIBUTEIS, WK B SJIEKTPOHHOM BUJIE.

XKanoOy Ha pemeHust u aeiictus (0e3aelcTBIEe) MHOTO(MYHKIIMOHAIBHOTO LIEHTPA, MPUBIEKAEMON
OpraHu3alMKi TaKKe€ MOXKHO IOJaTh YYpEIUTEN0 MHOTO(YHKIMOHAIBHOIO LEHTpAa WIM MHOMY JIMILY,
YIOJTHOMOYEHHOMY HOPMaTHUBHBIM ITPABOBBIM akTOM cyObekTa Poccuiickoit deneparinm Ha pacCMOTpEHHE
*aJio0bl, B TMCbMEHHON (popMe, B TOM YMCIIE ITPU JIUYHOM NPHUEME 3asBUTENIS, MU B SJIEKTPOHHOM BHJIE.
(1. 2 B pen. ITocranosnenus [IpaButensctea PO ot 13.06.2018 N 676)

3. XKanoba momxHa coepikarh:

a) HaMMEHOBaHHME OpraHa, MPEAOCTABIIIONIETO TOCYIAPCTBEHHYIO YCIYTY, JOJDKHOCTHOTO JIMIA
opraHa, TPEeIOCTaBISIONIET0 TOCYIAPCTBEHHYIO YyChyry, Jubo ¢eaepanbHOro rocyaapCTBEHHOTO
CITy’KaIero, MHOTO(pYHKIIMOHAILHOTO IICHTPA, €0 PYKOBOAWTENs W (WiIM) pabOTHHKA, TPUBICKACMOU
OpraHu3aIi, €€ PYKOBOIUTENIS W (Miu) pabOTHWKA, pelieHUus U JeUCTBUS (Oe37eiCTBHE) KOTOPBIX
00XaITyroTCS;

(nm. "a" B pen. [locranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

0) damunmio, ums, ordecTBO (TPM HAIWYHMM), CBEIEHHS O MECTE J>XUTEIbCTBA 3asABUTENS -
¢u3ndeckoro iuna MO0 HAUMEHOBAaHUE, CBEICHUS O MECTE HAXOXKJEHHs 3asBUTENS - IOPUIUYECKOrO
JWIa, a Takke HOMep (HOMepa) KOHTAaKTHOro TenedoHa, aapec (aapeca) DIEKTPOHHOH MOYTHI (TIpH
HAJINYMK) U TIOYTOBBIHN a/ipec, M0 KOTOPHIM J0JKEH ObITh HAIIPABIIEH OTBET 3asBUTENIO (32 UCKIIIOUEHUEM

nyn

cilydasi, Korja >kajo0a HarpaBlIeTcs CIocoOOM, yKa3aHHBIM B IOJANYHKTE "B" NyHKTa 6 HaCTOSALIUX



[TpaBun);
(8B pen. Ilocranosnenus Ilpasurenscrea PO or 14.11.2015 N 1232)

B) CBeJIeHUS 00 OOKAIyeMbIX PEIICHHUSIX M JNEeUCTBHUAX (Oe3MeHCTBUM) OpraHa, MPeI0CTaBIISIOIIETO
TOCYIapCTBEHHYIO YCIYTY, JAOJDKHOCTHOTO JIMIA OpTaHa, MPeIoCTaBISAIONIEr0 TOCYJapCTBEHHYIO YCIyTY,
6o QenepasbHOTO TOCYIapCTBEHHOTO CIYXKAlllero, MHOTO(QYHKIIMOHAJIBHOTO LIEHTpa, pabOTHUKA
MHOTO()YHKIIMOHAILHOTO [IEHTPA, MPUBIIEKAEMOI OpraHu3anuy, pabOTHUKA IPUBIICKAEMOW OpraHU3aIiy;
(. "B" B pen. [Toctanonenus IpaBurenscTa PO ot 13.06.2018 N 676)

I) JIOBOIBI, Ha OCHOBAaHWU KOTOPBIX 3asBUTENIb HE COMIACEH C peIIeHHeM W JeHCTBUAMHU
(Oe3neiicTBHEM) opraHa, MPEAOCTABISIONIETO TOCYJAPCTBEHHYIO YCIYTY, MODKHOCTHOTO JIMIIA OpTaHa,
IPEIOCTABIISAIONIETO TOCYapCTBEHHYIO YCIyTy, JHOO (henepasbHOro TOCylIapCTBEHHOTO CIYKaIlero,
MHOTO(YHKIIMOHAJIFHOTO ~ [IEHTpa, pPa0OTHHKA MHOTO(QYHKIHMOHAJIBHOTO IEHTPa, HpPUBICKAEMON
OpraHu3aiiiy, paOOTHHKA MPHUBICKAEMON OpraHu3aluu. 3asBUTEIEM MOTYT OBITh MpPEICTaBICHBI
JOKYMEHTHI (TIpH HAJIMYWH ), TIOATBEP>KAAIOIINE TOBOJIBI 3asBUTEIS, TMOO UX KOIIHH.

(mm. "r" B pen. Ilocranosnenus [IpaButensctea PO ot 13.06.2018 N 676)

4. B cnydae ecnu jkajmo0a IomaeTcs 4epe3 MPEACTaBUTENs 3asBUTEINS, TAKXKE MPEICTaBIISCTCS
JIOKYMEHT, TOJTBEPKIAIOMIUKA TMOJHOMOUYHS Ha OCYUIECTBICHUE ICHCTBUM OT HMMEHM 3asBUTENsS. B
KauecTBE JOKYMEHTAa, IMOATBEPKIAAIOIIETO TOJHOMOYMS Ha OCYIIECTBICHHE JACHUCTBHM OT HMMEHHU
3asIBUTEJISI, MOXKET OBITh MPEACTABJICHA:

a) oopmiieHHas B COOTBETCTBHM C 3aKOHOAATEIBCTBOM Poccuiickoit deneparivivi JOBEPEHHOCTH
(st pU3MIECKUX JTUI);

0) odopmieHHas B COOTBETCTBHM C 3aKOHOAATEIbcTBOM Poccuiickoit dexepanun TOBEpEHHOCTS,
3aBEepeHHAs TIeYaThio 3asBUTENS (MPH HAIWYHUH MEYaTH) U MOANMMCAHHAS PYKOBOIUTENIEM 3asiBUTENS WM
YIIOTHOMOUYEHHBIM 3TUM PYKOBOAUTENEM JIULOM (151 FOPUINYECKUX JIUIT);

(8B pen. Ilocranosnenus IlpaBurenscrea PO or 08.12.2016 N 1317)

B) KOIIUA pCIICHUA O HABHAYCHWUU HUJIN 00 I/I36paHI/II/I 0o IIpHUKa3a O Ha3HAYCHUHU (bI/ISI/I‘leCKOFO Jna
Ha OOJDKHOCTb, B COOTBETCTBUH C KOTOPBIM TAaKO€ (1)H3H‘I€CKO€ JIUIIO O6HaI[aeT IIpaBOM JIeiiCTBOBaTh OT
HMEHHU 3asBUTENA 0€e3 JOBCPCHHOCTHU.

5. Ilpuem xano06 B TNHUCHBMEHHOH (OpME OCYIIECTBISACTCS OpraHaMH, MPEIO0CTaBISIIONIMH
rOCYIapCTBEHHBIE YCIYTH, MHOTO(QYHKIIMOHAIBHBIM IIEHTPOM, MPUBJIEKAEMOW OpraHu3alieil B Mecrte
IIPEIOCTABIICHUSI TOCY/IapCTBEHHOM YCIYrd (B MecTe, IJie 3asBUTENb I10J1aBaj 3alpoc Ha IOJy4YeHUE
rOCyIapCTBEHHON yCIyTW, HapyIllIEeHUE MOpsaKa KOTOpoi oOkamyercs, OO B MecTe, TIe 3asBUTEIEM
MOJTyYEH pe3yJIbTaT YKa3aHHON TOCyIapCTBEHHOM YCIyTH).

(B pen. ITocranosnenwus [IpaputensctBa PO ot 13.06.2018 N 676)

Bpems npuema xajiod JOKHO COBNAIATh CO BPEMEHEM IIPEJOCTABIICHUS TOCYIapPCTBEHHBIX YCIIYT.
Xanob6a B nucekMeHHOM popme MOKET ObITh Tak)Ke HarpaBjieHa 1o MovTe.

B cIydyac 1noga4yu JKaIOOBI npu JUYHOM HOpUEMC 3asdBUTCIIb MPCACTABIACT HOOKYMCHT,
y,Z[OCTOBepHIOH_II/Iﬁ €ro JMNYHOCTh B COOTBETCTBHHU C 3aKOHOAATCIILCTBOM Poccuiickoit d)enepam/m.

[Ipuem »xano® B MUCHMEHHOW (OpME OCYLIECTBISETCS YUYpEAUTENIEeM MHOTO(YHKIIMOHAIBFHOTO
IICHTpa B MeCTe (PAKTUICCKOTO HAXOXKICHHSI YUIPETUTEIIS.
(a63arn BBeneH [locrtanoBnenuem IpaBurenscta PO ot 13.06.2018 N 676)



Bpemsi mpuema jkano0 ydpemuteneM MHOTO(YHKIIMOHAJIBLHOTO IIGHTpPa JOJDKHO COBIAJATh CO
BpEMEHEM PabOThI yUPEIUTEIS.
(a63ar BBeneH [loctanoBnenuem IpaBurenscTa PO ot 13.06.2018 N 676)

6. B ariekTpoHHOM BUjIE %Kai00a MOKET OBITh IMO/IaHa 3asBUTEJIEM ITOCPEICTBOM:

a) oduIUMaNIbHOrO  caiiTa  opraHa,  NPEJOCTABISIONIETO  TOCYIApCTBEHHYIO  YCIYTY,
MHOTO(YHKIMOHAJIBHOTO ILEHTPA, MPHUBIECKAEMON OpraHU3alllH, YYPEAUTENs MHOTO()YHKIHOHAIHHOTO
[IEHTpa B HH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOM ceTn "MHTepHeT";

(8B pen. Ilocranosnenus Ilpasurenscrea P® ot 13.06.2018 N 676)

0) ¢denepanpHOl  TOCYyHapCTBEHHOW  HMH(pOpMAnMOHHOW  cucTembl  "EauHblA  moprtain
TOCYIQpCTBEHHBIX M MYHHUIHMIAIBHBIX ycuyT (hyHkmmid)" (nanee - Exauneni mopran) (3a MCKIIOYEHHEM
KanoO Ha peuieHUs U AeicTBus (Oe3nelcTBUE) MPHUBIEKAEMbBIX OpraHHU3aIfii, MHOTO(QYHKIIMOHATIBHBIX
LEHTPOB U UX JAOJKHOCTHBIX JIUI] U pAOOTHHUKOB);

(8 pen. ITocranosnenwus [IpaputensctBa PO ot 13.06.2018 N 676)

B) moprana (eaepasbHON TOCYIAapCTBEHHOH HMH(OPMAIIMOHHON CHCTEMBI, 00ecIeunBaroen
mporecc  JocyneOHoro (BHeCyneOHOro) oOKaloBaHWs pelmieHud U JelcTBuil  (Oe3aeicTBus),
COBEPIIEHHBIX TMpPH TMPEJOCTABICHUU TOCYIAPCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIyr OpraHaMu,
NPEAOCTABISIONIUME TOCYAAPCTBCHHBIC M MYHUIIMIIAJIBHBIC YCIYTH, WX JIOJDKHOCTHBIMHU JIMIIaMHU,
rOCYIapCTBEHHBIMH ¥ MYHHIIMIIAJTBHBIMH CIYXAIUMH (Jajiee - CUCTEMa JTOCyeOHOro 00XKaoBaHus) C
UCTIOJIb30BaHHEM HH()OPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOM ceTr "MHTepHeT" (32 MCKITFOUECHHEM Kajo0
Ha peuIeHus U JeicTBus (0e31eiicTBrE) MPUBIECKAEMBIX OPTaHU3aIMii, MHOTO(YHKIIHOHAILHBIX IEHTPOB
U MX JIOJDKHOCTHBIX JIUI H PAOOTHUKOB).

nn

(. "B" BBeneH IlocranoBnenuem IlpaButenscrBa P ot 14.11.2015 N 1232; B pen. IlocranoBnenus
[TpaBurenscTBa PO ot 13.06.2018 N 676)

7. Ilpu momade »xayoObl B AJIEKTPOHHOM BHUIE JOKYMEHTHI, YKa3aHHBIC B IyHKTE 4 HACTOSIIUX
[TpaBuia, MoryT ObITH IpeACTaBIEHBl B (hOpME AMEKTPOHHBIX JTOKYMEHTOB, MOANUCAHHBIX JIEKTPOHHON
MOJIUCHIO, BHJ KOTOPOM MPENyCMOTPEH 3aKoHoAarenbCTBOM Poccuiickoir denepanuu, Ipu 3TOM
JIOKYMEHT, YIOCTOBEPSIOLINN JIUYHOCTh 3asiBUTENS, HE TpeOyeTcsl.

8. XKamoba paccmarpuBaeTcsi OpraHoM, MPEJOCTABISIIONIUM TOCYIapCTBEHHYIO YCIYTY, MOPSI0K
MPEIOCTABIICHUSI KOTOPOW OBbLT HapyIleH BCJEACTBUE pEHIeHUd Hu AeicTBuil (Oe3neiicTBus) oprasa,
NPEAOCTABISAIONIETO TOCYIapPCTBEHHYIO YCIOYTY, €ro JOJDKHOCTHOTO JHna Jinbo ¢enepaabHbIX
rOCYIapCTBEHHBIX CIyXKaluX. B cioydae ecnum 0O0XKalylOTCS peIIeHHS PYKOBOJIUTENS OpraHa,
MPEAOCTABISIONIETO TOCYNAPCTBEHHYIO YCIYTY, *ajlo0a TMOAaeTCsl B BBIMICCTOSIIUI opraH (B MOpSIKE
MOJYMHEHHOCTH) U pPacCMaTpUBAETCA UM B TIOPSAKE, IPETyCMOTPEHHOM HacTosiuMu [IpaBunamu.

[Ipu OTCYyTCTBHMHM BBIIECTOSIETO OpraHa >anoda MOJAaeTCs HEMOCPEICTBEHHO PYKOBOIUTEIIO
oprasa, IpeIOCTaBISIOIIETO TOCYAAPCTBEHHYIO YCIYTy, M DPAacCMaTpUBaeTCsi WM B COOTBETCTBHU C
HacrosmumH [IpaBriiamu.

XKanoba paccmarpuBaeTcsi MHOTO(YHKIIMOHAJIBHBIM LIEHTPOM WM IPUBJIEKaeMOW OpraHu3aluei,
IPEIOCTAaBUBIIMMHM TOCYIapCTBEHHYIO YCIYyTy, MOPSAOK NPEJOCTABIECHUS KOTOpPOM ObUI HapylleH
BCJIEJICTBHE peIleHUH U AeHcTBUM (Oe31eicTBIs) MHOTO(YHKIIMOHAIBHOTO LEHTPA, €ro J0KHOCTHOIO
muna U (wnM) pabOTHHKA, NMPUBIEKAEMOM opraHusaiuu, ee paboTHHKA. B ciaywae eciam oOxanyroTcs
peuieHus U eicTBus (6e31eHCTBUE) PyKOBOAUTENSI MHOTO(QYHKIIMOHAIBHOTO LIEHTPa WK MPHUBICKaeMOM
OpraHu3aIy XKano0a MOXKET ObITh MOJaHa YUYPEIUTENI0 MHOTO(YHKIIMOHAIBFHOTO IEHTPAa WIH WHOMY
JMIly, YHOJHOMOYEHHOMY Ha pacCMOTpPEHHE JKajio0 HOPMAaTUBHBIM IIPaBOBBIM aKTOM CYOBEKTa



Poccuiickoit denepaiiuu, U TOUICKUT PACCMOTPEHHUIO B MOPSJKE, MPEAYCMOTPEHHOM HACTOSIIUMU
IIpaBunamu.
(a63ar BBeneH [loctanoBnenuem IpaBurenscTa PO ot 13.06.2018 N 676)

9. B cnywae ecnu jxanoba mofaHa 3asBUTEIEM B OpraH, MPEJOCTaBISIONIUN TOCylapCTBEHHBIE
YCIIyTH, MHOTO()YHKIIMOHAIbHBIH LEHTD, MIPHUBIIEKAEMYIO OpraHM3aIluIo, yUpEeAUTETIO
MHOTO(YHKIMOHATIBHOTO IIEHTPA, B KOMIIETCHIIMIO KOTOPOTO HE BXOAMT MPHUHSATHE PEIICHUS MO Kanoode B
COOTBETCTBUHM C TpeOoBaHUSAMH MyHKTa 8 Hacroammx [IpaBwi, B TeueHwe 3 paboumx AHEH cO THS
perucTpalMy Tako jkajo0bl OHA HANpaBisIeTCsl B YIOJHOMOUEHHBIE Ha €€ PACCMOTPEHUE OpraH,
MPEIOCTABIAIOMIUNA  TOCYIapCTBEHHBIE YCIYT'HM, MHOTO(QYHKIIMOHANBHBIA UEHTP, MPHUBIEKAEMYIO
OpraHMU3alHIo0, YUPEIUTEII0 MHOTO(PYHKIIMOHAIBHOTO LIEHTpA.

[Ipu sTOM oOpras, MperoCTaBISIONINNA TOCYIapCTBEHHbIE YCIYTH, MHOTO(MYHKIIMOHAIBHBIA LEHTP,
NpUBJIeKaeMasi OpraHu3alys, yupeauTeab MHOTO(YHKIIMOHATFHOTO IIEHTPa, IepeHaNpaBUBILIHUE KaI00y B
nuchMeHHOU hopMe, HHPOPMHUPYIOT O TIepeHaNpaBIECHUH >Kal00bl 3asiBUTEIS.

Cpok paccMOTpeHUs 5kajio0bl HCUUCIISETCS CO JHS PErMCcTpallii TaKoH jkajJo0bl B yIOJTHOMOYEHHOM
Ha €€ PacCMOTpPEHHE OpraHe, MPeIOCTABISAIONIEM T'OCYJapCTBEHHbIE YCIYTH, MHOTO(YHKIHOHAIbHOM
LEHTPE, YINOJHOMOYEHHON MpPHUBIEKAEMON OpraHu3alliy, y YIOJHOMOUEHHOIO Ha €€ pPacCMOTpPEHHue
yupeauTesnsi MHOro()yHKIIMOHAIBHOTO LIEHTPA.

B ciydae ecn B OTHOLIEHHMH TOCTYMUBIICH KaloObl (eepabHBIM 3aKOHOM YCTAaHOBJICH WHOU
HOPSIOK (TIporeypa) MoJady U pacCMOTPEHHS Kajl00, oloKeHust HacTosmuX [IpaBui He TpUMEHSIOTCS
U 3aiBUTEIb YBEAOMIISIETCS O TOM, 4YTO €ro kajoba OyaeT paccMOTpeHa B TOpSAKE U CPOKH,
npeIyCMOTpEHHbIE (heiepaTbHBIM 3aKOHOM.

(. 9 B pen. ITocranosnenus [IpaButensctea PO ot 13.06.2018 N 676)

10. )Kanoba Ha pemeHus u AeWcTBUs (Oe3neiicTBhe) (enepanbHBIX OPraHOB HMCTIOIHUTEIHHOU
BIACTH M WX JOJDKHOCTHBIX JIHI, (elepalbHBIX TOCYIApPCTBEHHBIX CITY)KAIHUX, IODKHOCTHBIX JIHII
roCyJlapCTBEHHbBIX BHEOIOMKEeTHBIX (oHA0B Poccuiickoil denepariuy, NpyUBIEKaEMbIX OpraHu3alui U ux
paOOTHUKOB, 3a HCKIIOYCHHEM >Kaio0 Ha pemieHus W AercTBUs (Oe3neiicTBHe) TocylapCTBEHHOMN
KOPIOpPALMU ¥ €€ JOHKHOCTHBIX JIML, MOXKET OBITh IOJIaHa 3asBUTEIEM Yepe3 MHOTO(PYHKIMOHAIbHBIN
neHtp. [Ipu nmocTyrieHun Takoi kanoObl MHOTO(MYHKIMOHAIBHBIN EHTp oOecrieynBaeT ee rnepeaady B
YIOJIHOMOUYEHHbIE Ha €€ paccMOTpeHHe (enepaibHbli OpraH HCIOJHUTEIbHONM BIACTH, OpraH
rOCyJIapCTBEHHOTO BHEOMOkeTHOTO (hoHnma Poccuiickoit denepanyy, MpUBIEKAEMYI0 OpPTaHU3AIUIO B
HOPsIZIKE, YCTAHOBIEHHOM COIVIAIIEHHMEM O B3aMMOJEHCTBUU MEXAY MHOTO(YHKIMOHAIBHBIM LIEHTPOM U
yKa3aHHBIMH OpTaHaMH ¥ OpTraHU3allUsMH (Jlajee - cornamieHue o B3ammojeicTBuu). [Ipu aTom Takas
nepeziada OCyIEeCTBIAETCS He MO3HEe CIEAYIOLIEr0 3a IHEM MOCTYIUIEHUS Kano0bl pabouero JHs.

Cpok paccMOTpeHUs KAIOObI UCUUCIISIETCS CO JTHS PETHCTPAINH JKaJ00bl B YITOTHOMOYEHHBIX Ha €¢
paccmoTpeHue  ¢enepaibHOM — OpraHe  HCIOJHUTENbHOM — BIACTH, OpraHe TOCyAapCTBEHHOTO
BHeOIOmKEeTHOTO (hoHa Poccuiickoii Deepariuy, MpUBIeKaeMON OpraHnu3aIlnu.

(m. 10 B pen. ITocranosnenwus [IpaButensctBa PO ot 13.06.2018 N 676)

11. 3asBUTEIb MOKET OOPATUTHCS € KATOOOH B TOM YHCIIC B CISAYIONIUX CITydasx:

a) HapylICHHWE CpOKAa PETUCTpalli 3ampoca 3asBUTENS O MPEIOCTABICHUU TOCYIapCTBEHHON
yCIIyTH, 3arpoca, ykazanHoro B cratee 15.1 ®denepanbHoro 3akona "OO opraHu3anuu MpeaoCcTaBiICHUS
TOCYJIapCTBEHHBIX U MYHHIIUIIAIBHBIX YCIyT";

(8B pen. Ilocranosnenus Ilpasurenscrea P® ot 13.06.2018 N 676)



0) HapyIlIeHHEe CPOKa MPEIOCTABICHHUS TOCYIapCTBEHHON YCIYTH.

B ykazannom ciydae nocynaeOHoe (BHecyaeOHOe) 00kaloBaHUE 3asBUTEIIEM pPEIICHUN U IeUCTBUI
(Ge3nelicTBUS) MHOTO(YHKIIMOHAIBHOTO LIEHTPA BO3MOXKHO B CIIydae, €ClId Ha MHOTO(YHKIMOHAIbHBIH
IEHTp, pelIeHusT W JeiictBusi (Oe3nmeiicTBHE) KOTOPOTO OOXKAIYIOTCS, BO3JOKEHa (YHKIUS 10
NPEAOCTABICHUI0 COOTBETCTBYIOLIEH TIOCYIapCTBEHHON YCIyrd B TIIOJTHOM 00beMe, B TOpSIKE,
onpezneneHHoM uacThio 1.3 crarem 16 ®enepanpHoro 3akoHa "OO opraHuszaluu NPEJOCTABICHUS
rOCYJJapCTBEHHbBIX U MyHHIIUIIAIBHBIX YCIyT";

(mm. "0" B pen. [Tocranosnenus I[IpaBurenscrea PO ot 13.06.2018 N 676)

B) TpeOOBaHUE NPEACTABICHUS 3asBUTENEM JIOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMAaTHBHBIMU
paBOBbIMH akTaMu Poccuiickon @enepanuu Uit IPEeJOCTaBICHUS TOCYAapCTBEHHOM YCIYTH;

I) OTKa3 B IIpUeMe JIOKYMEHTOB, IpEJICTaBIE€HHE KOTOPBIX MPEAyCMOTPEHO HOPMATUBHBIMHU
paBOBbIMH akTaMu Poccuiickon @enepanuu uisi IPeJOCTaBICHUS TOCYapCTBEHHOM YCIIYTH;

1) OTKa3 B MPEAOCTABICHUH TOCYIapCTBEHHOM YCIyTH, €CJIM OCHOBAHUS OTKa3a HE MPEAYCMOTPEHBI
(deneparbHBIMUA 3aKOHAMU M MPUHATHIMU B COOTBETCTBUM C HUMH MHBIMU HOPMATHUBHBIMHU MPAaBOBBIMU
aktamu Poccutickoii @enepanuu.

B ykazannom ciydae nocynaeOHoe (BHecyaeOHOe) 00kaloBaHUE 3asBUTEIIEM pPEIICHUN U IeUCTBUI
(Ge3neiicTBUS) MHOTO(YHKIIMOHAIBHOTO LIEHTPA BO3MOXKHO B CIIydae, €ClId Ha MHOTO(YHKIMOHAIbHBIH
IEHTp, pelIeHusT W JeiicTBusi (Oe3meiicTBHE) KOTOPOTO OOXKAIYIOTCS, BO3JOKEHA (YHKLIUS 10
NPEAOCTABICHUI0 COOTBETCTBYIOLIEH TIOCYIapCTBEHHON YCIyrd B TIIOJTHOM 00beMe, B TOPSIKE,
onpezneneHHoM uyacThio 1.3 crarem 16 ®enepanpHoro 3akoHa "OO opraHuszaluu NPEJOCTABICHUS
rOCYJJapCTBEHHbBIX U MyHHILIUIIAIBHBIX YCIyT";

(mm. "n" B pex. [locranosnenus I[IpaButenscrea PO ot 13.06.2018 N 676)

€) TpeOOBaHME BHECEHMs 3asBHUTENEM NP NMPEJOCTABICHUU TOCYAaPCTBEHHOW YCIyIrM IUIAThl, HE
IIPENyCMOTPEHHONW HOPMATUBHBIMU ITPAaBOBBIMU akTamu Poccuiickoit @enepanny;

) OTKa3 oOpraHa, MHpPEJOCTaBISIONIET0 TOCYIapCTBEHHYIO YCIYTy, €ro JODKHOCTHOIO JIUIIA,
pabOTHMKa B MCHPABICHUM JONMYIIEHHBIX ONEYaTOK M OIIMOOK B BBIJIAHHBIX B peE3yibraTe
NPEAO0CTaBIECHUS TOCYIapPCTBEHHOM YCIIyTH JOKYMEHTaX JIMOO HapyIIeHHE YCTaHOBIECHHOIO CpPOKa TaKUX
UCIIPaBJICHUM.

B ykazanHoMm ciyyae nocyneOHoe (BHecyneOHOe) oOKaloBaHHE 3asBUTENEM pPElIeHU U JAeWCTBUN
(6e3neiicTBUS) MHOTO(YHKITMOHATLHOTO IIEHTPa BO3MOXHO B CIIy4ae, €Clid Ha MHOTO(YHKIIMOHATBHBII
HEHTp, pelieHus u JeictBus (Oe3nelCTBHE) KOTOPOTO OOXKaIyloTCsS, BO3JIOKeHa (YHKIUS 10
MPEIOCTABICHUIO COOTBETCTBYIOIIEH TOCYIapCTBEHHOW YCIYIM B TMOJMHOM oOObeMe, B TOpPsIKE,
onpenenecHHoM 4YacThio 1.3 craten 16 denepanpHOoro 3akoHa "OO opraHu3anuy MPEIOCTABICHUS
rOCyIapCTBEHHBIX U MyHUIIUTIATBHBIX YCIyT".

(mm. "x" B pen. [locranosnenus [IpaBurensctBa PO ot 13.06.2018 N 676)

12. Opransl, NpeIOCTaBISIONMIME TOCYIAPCTBEHHBIE YCIyTH, MHOTO(QYHKIHMOHAJIbHBIC LEHTPHI,
NpUBJICKACMbIe  OpPTraHW3alWH,  YYPEAUTEIM  MHOTO(QYHKIMOHAIBHBIX  LEHTPOB  ONPEICISIOT
YIOJIHOMOYEHHBIX Ha PAacCMOTpPEHHE >Kajo0 JODKHOCTHBIX JHIl M (WiIH) paOOTHHUKOB, KOTOpBIC
00eCreYnBaoT:

(8B pen. Ilocranosnenus Ilpasurenscrea P® or 13.06.2018 N 676)

a) IIpueM 1 paCCMOTPCHUC ’KaJIo0 B COOTBETCTBHHU C TpC6OBaHI/IHMI/I HaCTOAIINX HpaBI/IJ'I;



0) HampaBlieHHE *Kano0 B YHNOJHOMOYEHHBIE HAa UX PACCMOTpPEHHE opraH U (WJIK) OpraHU3aIUio B
COOTBETCTBUU C MyHKTOM 9 Hactosiux [IpaBuit.
(8 pen. ITocranosnenwus [IpaputensctBa PO ot 13.06.2018 N 676)

13. B ciydae ycTaHOBJECHHS B XOJI€ WJIM IO pe3ylbTaraM pPAacCMOTPEHHUS KaloObl NMPH3HAKOB
cocTaBa aIMUHUCTPATUBHOIO MPAaBOHAPYILICHUS, TPeAyCMOTpeHHOoro ctathen 5.63 Koaekca Poccuiickoit
@®enepan 00 aJAMHUHUCTPATHUBHBIX IPABOHAPYLIEHUSAX, WIM TPU3HAKOB COCTaBa NPECTYIUICHUS
JTOHDKHOCTHOE JIMIIO, YHOJHOMOYEHHOE Ha pPAacCMOTPEHHE Kajnod, He3aMeIJIUTeNbHO HaIpaBlseT
COOTBETCTBYIOILIIUE MAaTEPHUAJIbl B OpraHbl IPOKYpPaTYpBHl.

14. Opranbl, MperOCTaBISIIONIMNE TOCYIAPCTBEHHBIE YCIYTHM, MHOTO(QYHKIIMOHAIbHBIE ILIEHTPHI,
MPUBJIEKAEMbIE OPraHU3alUU, YIPEIUTEIN MHOTO(DYHKIIMOHAIIBHBIX IIEHTPOB 00€CTICUHNBAIOT:
(B pen. ITocranosnenwus [IpaputensctBa PO ot 13.06.2018 N 676)

a) OCHAILICHHE MECT MpHeMa xaioo;

0) WHGOPMUPOBAHUE 3aIBUTEIICH O MOPSAKE O0OXKATOBAaHMS pPEUICHUW M JeHCTBHMA (Oe31eHCTBHS)
OpraHOB, TPENOCTABISIONIMX TOCYIAPCTBEHHBIE YCIYTH, MX IOJDKHOCTHBIX JIHMIl JTHOO (eneparbHbIX
TOCYIapCTBEHHBIX CITy)KAaIllUX, MHOTO(QYHKIIMOHAIBHBIX IICHTPOB, TNPHUBICKAEMBIX OpPTaHU3AlUMN, HX
JOJDKHOCTHBIX JIUI, PAaOOTHUKOB TOCPEACTBOM pa3MelleHHs WH(POpPMalMUd Ha CTEHIaX B MecTax
NPE0CTABICHUS TOCYIaPCTBEHHBIX YCIIYT, HAa MX O(PUIIMANBHBIX caliTaX, Ha ExnHoM nopraie;

(8B pen. Ilocranosnenus Ilpasurenscrea P® or 13.06.2018 N 676)

B) KOHCYJIETUPOBAHHE 3asiBUTENICH O MOpsIKe OOXKalOBaHMsS pelleHUu U aeicTBuil (Oe3neiicTBus)
OpPTraHoOB, MPEIOCTABISIONINX TOCYIAPCTBEHHBIC YCIYyTH, WX JODKHOCTHBIX JUI[ JTUOO (QeneparbHbIX
TOCYIapCTBEHHBIX CIY>KAIlIMX, MHOTO(QYHKIIMOHAJIbHBIX IIEHTPOB, TNPHUBICKAEMbIX OpraHU3alui, HX
JTIOJKHOCTHBIX JIUI], pa0OTHUKOB, B TOM YHCIIE TIO TeNe(OHY, IEKTPOHHOU MOUTe, IPH JIMYHOM TPUEME;
(8 pen. ITocranosnenus [IpaputensctBa PO ot 13.06.2018 N 676)

I') 3aKJIIOUEHHUE COMTIAIICHNUN O B3aUMOJICHCTBUU B YaCTHU OCYIIECTBICHHUSI MHOTO(QYHKIIMOHATIbHBIMU
LEHTPaMHM [TpHUeMa Kano0 U BbIJJaYM 3assBUTENISAM PE3yJIbTaTOB PACCMOTPEHUS 5Kanoo;

1) GOpMUPOBAHUE U TIPEICTABICHUE ©KEKBAPTAILHO B BBIMICCTOSIINIA OpraH (IIPH €ro HAIWYHH),
YUpEAUTETI0 MHOTO(QYHKITMOHATEHOTO LIEHTPA OTYETHOCTH O TOJTYUYEHHBIX H PACCMOTPEHHBIX kajo0ax (B
TOM YHKCJIE O KOJIMYECTBE Y/IOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX Kajno0).

(B pen. ITocranosnenwus [IpaputensctBa PO ot 13.06.2018 N 676)

15. JKanoOa, nmoctynuBIIas B yHOJIHOMOYEHHbIE Ha €€ PAaCCMOTPEHHE OpraH, MpeIoCTaBISIOMINN
rOCYIapCTBEHHYIO YCIYTy, MHOTO(YHKIIMOHAJIBHBIA IIEHTpP, MPHUBIECKAEMYI0 OpPraHU3alUIo, YUPEIUTEIIO
MHOTO(YHKIMOHAJIBHOTO LEHTPA, IMOUICKHUT PETHCTPAlMd HE IMO3/HEE CIEIYIOIEro 3a IHEM ee
noctyruienus pabodero mus. JKamobOa paccmarpuBaeTrcs B TedeHHe 15 pabouymx mHEl co JHS ee
perucTpamnyu, eciu Ooynee KOPOTKHE CPOKH PAacCMOTpPEHUsS KaloObl HE YCTAaHOBJIEHBI OPTaHOM,
MPEIOCTABIAIONIUM TOCYIapCTBEHHYIO YCIyry, MHOTO(YHKIMOHAJIBLHBIM ILIEHTPOM, MpPUBJIEKaeMON
OpraHu3aluel, yupeaureneM MHOTO(PYHKIIMOHAIIBHOTO IEHTPa, YIOJTHOMOYEHHBIMU Ha €€ PaCCMOTPEHHUE.

B cnyuae oOxanmoBaHMs OTKa3za oOpraHa, MPEIOCTABISAIONIETO TOCYIapCTBEHHYIO YCIYTY, €ro
JOJDKHOCTHOTO ~ JIMIA, MHOTO(YHKIIMOHAJIIFHOTO IIEHTpPa, €ro JOJDKHOCTHOTO JUIA, pabOTHHKA,
MpUBJIEKaeMOIl opraHu3aluy, ee pabOTHUKA B MpHEMe JOKYMEHTOB Yy 3asBHUTENS JMOO B HMCIPaBICHUU
JIOTIYIIICHHBIX OMNEeYaToK © (WM) OMMOOK WM B Cllydae OOXaJOBaHUS 3asBUTENIEM HapyIICHUS
YCTaHOBJICHHOTO CPOKa TAaKWUX HCIPABICHUI )Kanoba paccMaTpuBaeTcs B TeueHUe 5 pabouux IHEH co THS
€€ perucTpaiuu.



(n. 15 B pen. Ilocranornenwns [IpaButensctBa PO ot 13.06.2018 N 676)

16. Ilo pesynbraTaM pacCMOTpPEHHsI KajloObl B COOTBETCTBMM C YacTbio 7 crarbu 11.2
denepanpHOro 3aKoHa "OO0 OpraHM3aNUU MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MyHHIIUTIAIBHBIX yCIyT"
YIIOJIHOMOYEHHBI Ha €€ pPacCMOTPEHHE OpraH, NpPeAOCTaBIAIONNA TOCYJapCTBEHHYIO YCIYTY,
MHOTO(QYHKIIMOHAJBHBIN [IEHTP, MPHUBICKAEMas OpTraHU3aIUs, YYPEIUTe]Ih MHOTO(YHKIIMOHAIHHOTO
[EHTpa MPUHUMAIOT pelIeHre 00 YIOBIETBOPEHHUHU >KaJoObl JIMOO 00 OTKa3e B €€ YAOBIETBOPEHUH.
Vka3zaHHOE peIICHHE MPUHUMAETCs B (OpME akTa YIOJHOMOYCHHOTO Ha €€ PAacCMOTPEHHE OpraHa,
NPEAOCTABISAIONIETO TOCYIApCTBEHHYIO YCIYTy, MHOTO()YHKIIMOHAIBFHOTO LEHTpPa, MPUBJIEKAEMOM
OpraHu3aIiH, YIPEIUTEIS MHOTO(YHKIIMOHATIBHOTO [IEHTPA.

[Ipn  ynoBnerBopeHHMH kanoObl OpraH, MPEAOCTaBISAIOUIMM  TOCYJapCTBEHHYIO  YCIYTY,
MHOTO()YHKIIMOHANIBHBIN LIEHTP, MpHBIEKaeMas OpraHu3alus, y4peAuTedb MHOTO(QYHKIIMOHATHHOTO
LEHTPa IPUHUMAIOT UCUYEPIIBIBAIOLINE MEPHI 110 YCTPAHEHUIO BBISIBJICHHBIX HApyIICHUH, B TOM YHCIIE 110
BbIJIaue 3asBUTENIO pe3ysbTaTa roCylapCTBEHHON YCIyTH, He To3/1Hee 5 pabounx JHEH co JHSA MpUHSATHUS
pelIeHus, €CIIM MHOE HEe YCTAaHOBJIEHO 3aKOHOAATeNbCTBOM Poccuiickont Penepanuu.

(. 16 B pen. Ilocranornenwns [IpaButensctBa PO ot 13.06.2018 N 676)

17. OTBeT Mo pe3yiabTaraM pPacCMOTPEHHS >KaloObl HANPABIISETCS 3asBUTENIO HE TO3JHEE JIHS,
CIIEAYIOUIETO 3a JHEM INPUHATHA pELIeHus, B NHCbMeHHOW Qopme. B ciydae ecnm xkanoba Oblia
HalpaBjeHa COCOOOM, YKa3aHHBIM B NOANYHKTe "B" myHKkTa 6 Hacrosiux IIpaBumii, OTBET 3asBUTEIIO
HAalpaBJIseTCs TOCPEACTBOM CUCTEMBI JJOCYAEOHOTr0 00XKaIOBAHUS.

(8B pen. Ilocranosnenus IlpaBurenscrea PO or 14.11.2015 N 1232)

18. B oTBeTe mo pe3ynbTaraM pacCMOTPEHHS KaT00bl yKa3bIBAIOTCS:

a) HAaMMEHOBaHUE OpraHa, MPEIOCTABISIONIETO TOCYIAPCTBEHHYIO YCIIYTY, MHOTO(YHKIIHOHAIEHOTO
IICHTpa, MPHUBICKACMON OpPTraHU3allH, YUPEAUTEIs] MHOTO(YHKIIMOHAIBLHOTO IIEHTPa, PAacCMOTPEBILETO
KanoOy, JOKHOCTh, (paMuius, UMs, OTYECTBO (TIPU HAIMYUH) €r0 JOJHKHOCTHOTO JIMIIA, TPHHSBIIETO
pelIeHne 1o )kanooe;

(nm. "a" B pen. [locranosnenus IpasutensctBa PO ot 13.06.2018 N 676)

0) HOMep, JaTa, MECTO MPUHATHUS PEIICHHS, BKIIOUAsi CBEICHUS O JOHKHOCTHOM JIHIIE, paOOTHUKE,
pelieHne Wi aencTBre (6e3aeiicTBre) KOTOPOro 00XKaIyeTcs;
(B pen. ITocranosnenwus [IpaputensctBa PO ot 13.06.2018 N 676)

B) (amMuIIHsI, UMsI, OTYECTBO (TIPH HATWYHMH) UJIM HAUMEHOBAaHUE 3asiBUTEIIS,
') OCHOBaHHMS JJIsl IPUHATHA PELIeHUs 1O XkaJo0e;
1) IPUHATOE 110 kKajnode pelIeHue;

€) B cIyuae, eciiu )kanno0a mpu3HaHa 000CHOBaHHOM, - CPOKH YCTPaHEHUS BBISIBICHHBIX HapyIICHUH,
B TOM YHCJIE CPOK IPEJOCTABIEHUS pe3yJIbTaTa roCylapCTBEHHON yCIyTH;

)I() CBCACHHA O IIOPAIAKE 00KaI0BaHUsA IIPUHATOTO I10 Kajio0e PpCLICHUA.

19. OtBer mo pe3yapTaraM pPacCMOTPEHUSI KaJT0Obl TOJMUCHIBACTCS YMOJHOMOYEHHBIM Ha
paccMOTpeHHe KaJloObl JODKHOCTHBIM JIMIIOM OpraHa, MPEIO0CTABISIONICTO TOCYIAPCTBEHHYIO YCIYTY,
MHOTO(DYHKIIMOHAILHOTO ~ I[EHTPA, YUYPEOUTeNls MHOTO(DYHKIMOHALHOTO IIEHTPa, PaOOTHUKOM
NPUBJICKAEMOM OpTraHU3aINH.



[To >xenaHuio 3asBUTENS OTBET MO Pe3yJabTaTaM PACCMOTPEHUS KaloObI MOXKET OBITH MPECTaBIICH
HE TO3JHEe [HfA, CIEAYIOLIEro 3a JHEM NpPUHATHSA pElIeHus, B (OpME 3IEKTPOHHOIO JOKYMEHTA,
MOJITMCAHHOTO AJIEKTPOHHON MOIMKCHIO YIOJIHOMOYEHHOTO Ha PAacCMOTPEHHUE KaloObl JOKHOCTHOTO
ouna W (WiM)  yHNOJIHOMOYEHHOTO HA PacCMOTPEHHME JKajoObl OpraHa, IpeloCTaBIISIOIIErO
TOCYIapCTBEHHYIO YCIIYTY, MHOTO(QYHKIMOHAIBHOTO IIEHTpa, YYpeAUTeds MHOTO(QYHKIIMOHATHHOTO
HeHTpa W (WiIM) YIOJIHOMOYEHHOM Ha pacCMOTPEHHE >KaJIOObl TPUBIEKAEMOW OpraHHU3allvu,
YIOJTHOMOYEHHOTO Ha PAacCMOTpPEHHUE >Kajio0bl paOOTHHKA MPUBJIEKAEMOW OpPraHU3allMM, BUA KOTOPOM
YCTAHOBJIEH 3aKOHOAarenbcTBOM Poccuiickoit denepanuu.
(. 19 B pen. Ilocranornenwus [IpaButensctBa PO ot 13.06.2018 N 676)

20. YmoJHOMOYEHHBIH Ha PAacCMOTpPEHHE KaloObl OpraH, MPEJOCTABISIONINN TOCYIapCTBEHHYIO
yCIIyTY, MHOTO(YHKIHNOHAIbHBIH LEHTP, IpUBJIeKaeMas OpraHu3arys, yupeauTenb
MHOTO(YHKIMOHAIHHOTO LIEHTPA OTKA3bIBAIOT B YOBJIETBOPEHUH JKAIOObI B CICTYIONINX CITydasx:

(8 pen. ITocranosnenwus [IpaputensctBa PO ot 13.06.2018 N 676)

a) HAJIM4YME BCTYMHBIIETO B 3aKOHHYIO CHJIY PELICHHUS Cyla, apOMTPasKHOTO Cy/a MO ’KajJobe 0 TOM
JKe TpeIMETE U 10 TEM K€ OCHOBAHUSIM;

0) momava xaynoObl JTUIIOM, MTOJTHOMOYHS KOTOPOTO HE TOJITBEPXKIEHBI B MOPSAKE, YCTAaHOBICHHOM
3akoHonarenbcTBOM Poccuiickoit @enepanuy;

B) HAJIMYME PEUICHHUs IO Kayobe, MPUHITOTO paHee B COOTBETCTBUH C TPEOOBAHMSMHU HACTOSIIIMX
[TpaBuiI B OTHOIIEHUH TOTO K€ 3asIBUTENS U IO TOMY K€ IPEAMETY KaJIOOBI.

21. VYIONHOMOYCHHBI Ha PAcCMOTPEHHUE JKaloObl OpraH, MPEIOCTABIISIOMNN TOCYIaPCTBCHHYIO
YCIIyTY, MHOTO(YHKIIMOHATBHBIH HEHTP, MpUBIIeKaeMas OpraHuzarys, y4peAUTENb
MHOTO(YHKIMOHAIBHOTO LIEHTPA BIPABE OCTABUTH kKaslo0y 0e3 OTBEeTa B CIEAYIOMINX CIIyqasx:

(8 pen. ITocranosnenus [IpaputensctBa PO ot 13.06.2018 N 676)

a) HaJTM4HE B )KaI00e HEIIEH3YPHBIX THO0 OCKOPOUTEIBHBIX BRIPAKEHUH, YTPO3 KHU3HU, 3JI0POBBIO H
UMYIIECTBY JOJPKHOCTHOTO JIMIA, pAOOTHUKA, a TAKXKE WICHOB €r0 CEMbH,
(8B pen. Ilocranosnenus Ilpasurenscrea P® ot 13.06.2018 N 676)

0) oTcyTcTBHE BO3MOXKHOCTH MPOYMTATh KaKyrO-THMOO 4YacTh TeKcTa ajoObl, (paMuminuio, UM,
OTYECTBO (IIPU HAJIMYMHN) U (WJIM) IOYTOBBIH aJipec 3asBUTEINS, yKa3aHHBIE B kKajo0e.

21(1). YIoTHOMOYEHHBIN Ha PACCMOTPEHHE KaIoObl OpraH, MPeJOCTaBISIONINN TOCYIaPCTBEHHYIO
YCIyTY, MHOTO(YHKIIMOHATBHBIH HEHTP, MpHUBIIeKaeMast OpraHH3aIHs, YUpEIUTENh
MHOTO()YHKIIMOHAILHOTO IIEHTPa COOOIIAIOT 3asBUTENIO 00 OCTaBJICHUH Kalo0bl 0e3 OTBETa B TeUeHUE 3
pabouux THEH CO THS PErUCTPALNH JKaTOObI.

(m. 21(1) BBenen Ilocranosnenuem IlpaButensctBa PO ot 13.06.2018 N 676)
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